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GOVERNMENT OF DUBAI

CIRCULAR No [ 1)2017
Regarding Escalators Safety
Requirements

As part of Dubai Municipality's commitment to
maintain highest levels of health & safety and
due to increased usage of escalators in all public
areas, the following directive aim to add the
safety measures provided in the escalators to
ensure protection for all segments in the society
in accordance with local order No. 11 of 2003 on
Public Health and Community Safety in the
Emirate of Dubai.

Dubai Municipality calls upon all those in charge
of public & commercial buildings, shopping
centers and markets, to secure and provide the
necessary protection for escalators’ moving
handrail, belt and balustrade to ensure children
at most safety and to reduce climbing, hanging
and clothes-gripping incidents that exposure to
risks.

All Lifts, Elevators, Escalators and Moving
Walkways/Travelators, must be tested and
certified regularly by a safety company
accredited by Dubai Accreditation Center.

Dubai Municipality aims through this circular to
raise the level of safety, and expects full
compliance and cooperation from all to achieve
the intended goal.

Non adherence to the directive will be
considered as a clear violation of local order No.
11 of 2003 on Public Health & Community
Safety, for which penalties and legal actions will
be applied as per the applicable laws and
regulations.
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Our Vision: Developing a happy and sustainable city
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