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Intensification of Cleaning and Disinfection Process in

Shisha Service Places
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Dubai Municipality calls on shisha service area in Dubai

to comply with the followings:

1. Increase the frequency of cleaning and disinfection on
all human contact surfaces including but not limited to:
e Doors handles / chairs & tables
e Reception area
e Washrooms and all equipment, furniture, tools and

counters

2. Commitment to the ventilation area and air suction
devices in accordance with approved requirements

3. The need to use (shisha hoses/narghile ) of types that
used only once and disposed of an appropriate manner
after each user

4. Washing the shisha properly and changing its water
after each user/smoker.

5. The mandatory need to avoid the customary practice
that shisha provider has experienced smoking shisha
several times under the pretext of equipping it for
direct use before providing shisha to the smoker

6. Hygiene and disinfection standards need to be adhered
to more in smoking areas

7. Document all cleaning and disinfection operations

including list of used disinfectants

For more information, please visit Dubai Municipality

website/ Health & Safety information

www.dm.gov.ae
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