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Important Instructions for Owners of Consumer

Products Trading Establishments
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Dubai Municipality calls on establishments trading
consumer products (e.g. specialized shops in/outside
shopping centers, pharmacies, hyper and supermarkets,
....etc.) in Dubai to comply with the following:

Increase the frequency of cleaning and disinfection
on the followings:

Cash counters and POS machines

e Doors and stairs handles

e Washrooms
e Closets, equipment and tool’s handles

e Shelves and surfaces

e Shopping carts

2. Ensure frequent hand washing with water and soap or
sanitizers among staff
Availability of hand sanitizers at different areas

4. Document all cleaning and disinfection operations
including list of used disinfectants

5. Fragrances testing for customers is strictly prohibited

(e.g. using blotters)
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Regular inspections will be conducted to ensure the
compliance, where non-complaint establishments will be

violated according to the enforced rules.

For more information, please visit Dubai Municipality
website /Health & Safety Information

www.dm.gov.ae
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