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Reopening Precautionary Measures for Shopping Malls
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Dubai Municipality calls on shopping malls in Dubai
to comply with the following:

1. Dedicate separate doors for entrance and exit and ensuring at
least 50% of doors are open equally
2. Increase the frequency of cleaning and disinfection during re-
opening phase by focusing on the followings as per circular No.
(8):
e Information area and washrooms
e Elevators switches / buttons/ Escalators handrail
e Shopping carts
e Tools displayed in shops and kiosks including jewelries
3. Document all cleaning and disinfection operations including
list of used disinfectants
4, Performing a thorough cleaning and disinfection process after

working hours on a daily basis
5. Auvailability of hand sanitizers at different areas

6. Measuring temperature of staff and visitors before entering
the mall

7. Ensure that public and employees are wearing face masks
when entering the mall.

8. Provide instructions for occupancy ceiling to 30% at all areas
including food court and maintaining 2-meter social
distancing except to family members

9. Elevators are only used by persons with disabilities with social
distancing of 2 meters maintained

10. Stores to hang red tag at front door indicating maximum

number of allowed customers inside

11. Identify the isolation area in the shopping mall for emergency
use or incase dealing with positive cases

12. Educate staff on maintaining personal health & safety, &

premise hygiene

13. Promote smart payments solutions
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14. Hands to be sanitized before & after handling credit card Olaidl &y C—‘ﬂ&" Jolzdl azy9 Ju8 (! pudss 14
machines

15. Record work procedures & related information including | lio—dio &Ml ?_E; Lpogdl J—oll Olels o] 2 s0> pu9a5 .15
closure of fitting room’s and prayer rooms 8Ll L3¢ udlall uls Coye Ele] eilelys]

16. Commitment to the working hours for the operation from 12 | 12 0 Ge—widl 5S30 Judd 8330l Josll Oleluwy pl5dl .16
PM till 10 PM clun 10 -yl

17. Admission to kids (3-12 years) and elderly above 60 years is | 60 &s—8 |, 83 of (Lole 12 — 3) Jlab¥l wilabwly zo—w ¥ .17
not allowed eeiodlw Lle bla> JoxuIl o bole

18. Closure of all touristic/entertainment areas in the mall | Go—will jSi0 9 & 1audyilly dnliwll GbLioll 2 o> 3 ¢| .18
including cinema, gyms, fitness & health clubs, massage | 5Shwog d8lJg dx o S3lg9 &by oy loig—adl Lniiio
centers and spa and stop all private and public events dolelly dolal Oldlwall sde slaxgg Luwg ldas

19. Suspension of valet parking services and limit parking to 25% | JM&iwl eiy oi oAe Lidgo bl wdl b o donzy o 3 .19
capacity only Ohleadl ablgay dolil dzdl (o bhad %25

20. No testing allowed for personal care Luas il Gl Slaiied OhLisl chah mowy 3 .20

21. Wearing gloves is optional Sl wliladll clasyl .21

22. Remove/closure of public seating ol Gugladl oSlel Sel / il 22

23. Compliance to food safety circulars by food courts and food & | 48y alshll &slasy) 4,383l dadwwy dilsiall pralsilly phi il .23
beverage outlets at the shopping mall Bowwdl 350 3 45132l Olwsall

24. Compliance to circulars for precautionary measures in Ladies | d-Jl>slg &5 il OUgllall dyjladl spls il qpol iy pli sl 24
& Gents salons and other related premises with direct circulars | esol=s 35 03 -Ilg Goaidl 5S30 B S35l Oluswgall L31So
at the shopping mall Py

These measures are valid till further notice and regular | s d_=liall eix g 31l d] > dylw Olely >3l oi

inspections will be conducted to ensure the compliance, | &_alliog od_cl 3y Loy a3l s Sl izl sl s

where non-compliant shopping malls will be violated Loy Joezall bulgal) B8g dojilo susdl Gl 3S150

according to the enforced rules.

For further information, please contact & Jeoloill 0SiSay (Ol luaiwl o ©loglzall o 50l
Safety section doedl o

Safety@dm.gov.ae DX 800900 @

www.dm.gov.ae
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www.dm.gov.ae
Health & Safety Department
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