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Precautionary Measures for

Hotels & Hospitality Sector
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Dubai Municipality calls on all Hotels & Hospitality
Sector in the Emirate of Dubai to comply with
following:

1. Increase the frequency of cleaning and disinfection
throughout the operating period and focus on the
following facilities:

e  Reception and waiting areas.

e Restaurants area and their facilities.

e Doors handle, staircase and escalators handrails.
e Washrooms. (after every use)

e Elevators buttons.

e Wheelchairs and luggage trolleys.

®  Guest, training and meeting rooms.

2. Conduct a thorough cleaning and disinfection
process for the hotel prior to opening and receiving

visitors in accordance to the technical guidelines for

cleaning and disinfection in the built environment
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(code GU91-CDBE8) using one of the approved

companies for cleaning and disinfection (code L3-

CDC)

Availability of hand sanitizer at different areas.

4. Products used for hand sanitizing & for cleaning and
sanitizing other areas must be registered through
Dubai Municipality.

5. Performing an intensive cleaning and disinfection
process throughout the day and at all hotel facilities

6. Document all cleaning and disinfection processes

including all used disinfectants.
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10.

11.

12.

13.

14.

15.

Set necessary instructions for implementing and
maintaining physical distancing (2 Meters) and
determining the elevator rules by individual usage
only or family (30% capacity maintained per
elevator)

Staff should wear face mask and gloves and visitors
should wear mask and ensure changing them

frequently to prevent cross-contamination.

Housekeepers must wear gloves and mask and
ensure non occupancy of the room while performing
housekeeping services, with a maximum of 2

Housekeepers at one time in room.

Using disposable cups for serving visitors wherever

possible.

Promote smart payment solutions (cards, online and

other related means).

Mandatory regular contactless body temperature
screening for the staff and guests during the day, the
visitors and third party contractors & suppliers

before entering.

Orient staff and guests, once developed flu
symptoms, to stop working immediately, seek
medical care right away and refrain allowing visitors

with flu symptoms to enter the premises.

Identify the isolation area for emergency use and

train the employees the response procedures.

Train all staff at the premises on Covid-19 and the
requirements & procedures to be followed (pre-shift

briefing to be held virtually wherever possible).
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16. Adherence with closure of pool facilities, changing
rooms, water parks or theme parks attached to or
independent to hotel facilities, health & spa clubs,
massage, sauna & steam rooms, kids play areas,
prayer rooms, pubs & bars, night clubs, valet parking
services, any private events/parties, and all other
facilities non-exempted from reopening until further

notice and ensure disinfection prior re-opening).
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17. Private beaches attached to hotels [wherever
available] are excluded from closure subject to:

e Access only limited to hotel guests.

e Open at lower capacity (30%) to allow for
sufficient social distancing.

e Guests to bring their own belongings (towels,
linens, etc.).

e Compulsory wearing of masks for all guests
[including children].

o Life jackets to be disinfected after each use

e High intensity sanitization of full common space
at beaches [includes toilets, shower areas, food
kiosks, any other applicable areas] post
operation hours.

e Full compliance to physical distancing (2m)
between people and (4m) between two groups
of people [at beaches] & Sun-Beds [2m if same
family for sun beds].

18. Adherence with external circular (36) in regards to
reopening precautionary measures for gents and
ladies salons, and with external circular (27) in

regards to reopening precautionary measures for
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19.

20.

21.

22.

Adherence with for Compliance Guidelines for

Laundry related activities (code GU76-LRA2).

Adherence with external circular (31) in regards to
intensification of cleaning and disinfection process in
food establishments after partial reopening phase,

and with food safety code. (click here)

Adherence with Technical Guidelines for Labor

Accommodation Compliance and Work Permit and

precautionary measures for labor accommodations,
transportations, and working at construction sites
(code GU93-LAP_E)

Adherence to all necessary operational
requirements in regards to check-out to check-in
intervals and operating hours as defined by DTCM

at the premises.
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These measures are valid till further notice and regular
inspections will be conducted to ensure adherence to this

circular, where non-compliant establishments will be

violated according to the enforced rules.
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For further information or enquiries, kindly contact

Environmental Health Section
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