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Regards Precautionary Measures for

Hotels & Hospitality Sector
(Updated on Protocols from 22" October 2020)
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Dubai Municipality calls on all Hotels & Hospitality

Sector in the Emirate of Dubai to comply with following:
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1. Increase the frequency of cleaning and disinfection
throughout the operating period and focus on the
following facilities:

e Reception and waiting areas.

e Restaurants area and their facilities.

e Doors handle, staircase and escalators handrails.
e  Washrooms. (after every use)

e  Elevators buttons.

e  Wheelchairs and luggage trolleys.

®  Guest, training and meeting rooms.

2. Conduct a thorough cleaning and disinfection process

for the hotel prior to opening and receiving visitors in

JueL58y 16 Jlgb 5 sghillg o Jaidld 95 83L 15
A1 e 38lall e 1Syl @liell

olazdly Jlizwdl dibie
Laislros pclhanll dibrio

ASyazally &l piludly Glgsdl Galio
(plaxiwl JS 329) oliall &higs
acbaall 50

Aol a5 obyeg dSyniall alySl

Olelaisly oyadl Gyég cdidl Caye

gall bl gygl La I U889 slo3 I JUdi wly Lol

accordance to the technical guidelines for cleaning and | 8ap ol 4 2ol : dlg ca Bl ol__Jas=)
disinfection in the built environment using one of the Ol alld o3 o OlSy Al sa | alani Wl
approved companies for cleaning and disinfection or by | odol <l ¢ o ol yaphillg co Jaiill ILach & uzall
qualified staff. 628l Hdagell

3. Availability of hand sanitizer at different areas.

4. Products used for hand sanitizing & for cleaning and
sanitizing other areas must be registered through Dubai

Municipality.

5. Performing an intensive cleaning and disinfection

process throughout the day and at all hotel facilities

6. Document all cleaning and disinfection processes

including all used disinfectants.
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10.

11.

12.

13.

14,

15.

Set necessary instructions for implementing and
maintaining physical distancing (2 Meters) and provide
markings on the elevator floor that indicates the safe
physical distancing for users to stand on them whilst
priority must be given to people of determination and

pregnant women.

Staff should wear facemask & gloves and visitors should
wear facemask and ensure changing them frequently to

prevent cross-contamination.

Housekeepers must wear gloves and mask and ensure

non-occupancy of the room while performing

housekeeping services, with a maximum of 2

Housekeepers at one time in room.

Using disposable cups for serving visitors wherever

possible.

Promote smart payment solutions (cards, online and

other related means).

Mandatory regular contactless body temperature
screening for the staff and guests during the day, the
visitors and third party contractors & suppliers before

entering.

Aware staff and guests, once developed flu symptoms, to
stop working immediately, seek medical care right away
and refrain allowing visitors with flu symptoms to enter

the premises.

Identify the isolation area for emergency use and staff

training on response procedures.

Train all staff at the premises on Covid-19 and the
requirements & procedures to be followed (pre-shift

briefing to be held virtually wherever possible).
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16. Provide special containers to dispose of used masks. doaniwall OloleSIl (o aliill dols Olgls 54045 .16

17. Holiday homes to adhere to this circular wherever Sy lale> Ozl g prosidl 13y pliddl 0y 17
applicable.

18. Adherence to all necessary operational requirements in | Jux s Olyity &l dy95a)l Oldbiall g o a3l .18
regards to check-out to check-in intervals and operating | LoS Jo=)l Olelwg 3Ll gé Cg)_&.ll Ju 59 Jo—ooll
hours as defined by DTCM at the premises. Sl Gagudly dolwdl 85513 J18 (o Lty @5

19. The Hotel should refer to the Dubai Municipality website | o)l 5—59“” I &9_?)JI Ga—soll o Ae . >g% .19
to select an accredited company for cleaning and | & Jaill 85 wize pu—825 4S5 o )L wiBly s sl
disinfection as well as sterilization of equipment used | <Ll lgolsxiwl o3 Il Olasall @p 8259 5 sghilly
during the sessions through the link (click here) or by ol (Lin e sI) boly o Jsls oo el J3g ol _wdall
contacting Dubai Municipality’s command room by | (e —>dald & aylill Ol dosll & 93¢ 2o J—olsill
dialing 8004006. 8004006 ©s,]l

20. Commitment to re-open facilities that have been issued | pxo=i Lg) y3 o Il G—51ll CL’L@I 8slcly pliI31 .20
with a circular to reopen only. el I ?_é >l oy pli g o 88 L g>lizal 85 <y
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21. Adherence to the applied precautionary measures for | oLl db__&s3l k",_.53 & =il dyjbidl Olely>3l a3l 21
listed activities below (if available) and as stated in the | 8)slall peal =l (o9 359 Lo iumg (Lnydsi JL>)
related issued circulars (click here), as per following: : U g (Lin hesl) oLl lig

e Laundries, Circular No. (17) (17) p8) peass (Juslzall @
e Gents, Ladies and Kids Salons, Circular No.(43) (43) p8) puass WJabl Slbgllog &bluily ddlsy)l Sbgllall @
e Food Establishments, Circular No.(45) (45) 08 puoss dilisll Gluwsall o
e Retail and Whole- Sale shop, Circular No.(46) (46) ©8) puoxi dlonlly Bl zedl Jo @
e Consumer products trading establishments, Circular | p—2% pu—o=5 dSMai w3l Ol aiioll Jola 5 Ol uwio @
No.(47) (47)
e Fitness Centers, Circular No.(50) (50) 09 ewoss sl A8l 3Sho @
e Valet Parking services, Circular No.(52) (52) 08y puass (bl oo dos> @
e Public beaches, Circular No. (55) (55) p8) peass dalell blgidl o
e Public and Private swimming pool, Circular No.(56) (56) p8) peass duwolxly dolsl bl @
e Massage and SPA services ,Circular No.(59) (59) ©8) puosi bewdly Zlusoll Gloss @
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22. Adherence with Technical Guidelines for Labor

oS nall 8 & all bbbl L s 6 el> Loy pli shdl 22

Accommodation Compliance and Work Permit and

precautionary measures for labor accommodations,

transportations, and working at construction sites.

23. Adherence with DTCM guidelines and protocols
for Social Gatherings/Weddings/Private parties.
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* These measures are valid till further notice and regular

inspections will be conducted to ensure adherence to this
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circular, where non-compliant establishments will be | L_ddg d__ ojile » .=l &l cwdall L allo e g
violated according to the enforced rules. L Joozall bulgsll
ehcinspection@dm.gov.ae < 8004006 &

For further information or enquiries, kindly contact & Jeolgdl s whliwdl QT Ologlzall o 350l

Environmental Health Section
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www.dm.gov.ae
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