EaylaSIlg SslajYlg 255lgkll 813l 3359
/"-'q K e o o . v
=3 )7&\;; Emergency, Crisis and Disaster Management Team @il

COov ?3;1.\1?:7 OF DUBAI o . we & DUBAlMUNlClPALITVA-r
-OVERNMENT OF DL Document title: External Circular / RSPV :daSoll lgic
Doc Ref. DM-HSD-CR60 :dadoll o8y

Date: 1** January 2021 2021 5l 1:5,WI

External Circular (60) (60) 035 L2sl> puoss

Reopening Precautionary Measures for
Amusement & Theme parks, Recreational areas and
outdoor & indoor play areas and activities area

(Starting from 1% January 2021 until further notice)
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Adhere to operating hours to be outside the national
sterilization program timings (if reactivated)
All Baby and toddler soft play areas (ex. Ball pit) are not

permitted at open/closed areas.

All staff to practice social distancing guidelines across the
facility as required by DM guidelines. Entertainment site
management shall supervise the implementation of social
distancing (2m) between public at queues/games/food
booths/entrances to/exits from entertainment
sites/theaters/stages ...etc

Apply Deep cleaning and disinfection for play area, Theme
park, amusement park before reopening

Increase the frequency of cleaning and disinfection of
Entertainment area before and after operating and during
operating hours.

Focusing on the followings while performing cleaning and
disinfection after every use or minimum once every hour:

e Entrance & Exits, barriers & gates

e Toilets

e Walking tracks & stairs, Escalator & Elevator
Handrail

e Counters, harness, frequently touched items, rides,

helmets, virtual reality glasses, cash consoles, gadgets,
..etc.
Sanitize all rides and devices, rooms and equipment’s after

each cycle or once every hour
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Special disposal bins to be made available at all key entrances
and in common areas for medical waste [masks, gloves etc.]
and these should be frequently cleared [minimum once every

two hours].

High-intensity sterilization on a daily basis for all public areas
post operating hours

Sanitizing of all equipment’s, materials, cloths, shoes changing
rooms, lockers and cars after each use or once every hour
Ensure availability of hand sanitizers in various places and
ensure its refilling, especially at all public area entrances, exits,
toilets ...etc.
Disposable balaclava, gloves and socks must be
available for the customer to wear before the helmet

[whenever applicable]

All individuals are admitted. Individuals with medical condition,
chronic diseases and respiratory illnesses shall be refrained
from entering the site.

Exposed soft toys for distribution should not be permitted,
unless sanitized and wrapped properly.

Ensure documenting the SOPs for dealing with
confirmed/suspect COVID cases in line with the guidelines set

by the authorities.

Refer to Dubai Municipality website for cleaning
and hygiene circulars & technical guidelines (click
here), and to select accredited Cleaning and

Disinfection Company (click here).

Visitor’s shoes and bags are encouraged to be sanitized upon

entry of any play area with soft flooring.

The head-mounted devices or the headset, including the
attached headphones, faceplate, straps and hand and foot
trackers will be cleaned and disinfected after every use and
wiped clean of chemical residue to ensure they are suitable for

personal use.
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19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

Compulsory wearing of masks for all Staff & visitors in all time

and don’t allow any visitor to enter without wearing mask

Preferably using disposable 3D glasses if possible

Identify the isolation area in the Entertainment area for
emergency use or incase dealing with positive cases and
adhere to test and quarantine guidelines set by the authorities
for all traveling UAE residents, transit/transfer, and tourists.

All equipment to be disinfected after each use in souvenir shop
any item touched or tried by customer to be sanitized prior to

putting them back on display.

Strollers and Wheel Chairs to be allowed for renting and will
need to be sanitized post every use, but guests are encouraged

to bring their own strollers and wheel chairs.

In rides or games that involve multiple groups, people
of a single group are allowed to be seated together. It
is also allowed to set at theaters and stages by leaving
a 2m social distance and leaving the same distance
empty and so on. Reverse allocating seating in next
row.

For the rides which have trailers, each ride to only allow 1
individual per trailer [except family which can be seated

together], while taking into consideration the ride balance.

Every alternate vehicle to be left empty, while taking into
consideration the ride balance.

Wherever possible, a single person use of the ride, trampoline,
or device is mandatory. For group games, a cap should be

maintained to ensure the 2 meters distance.

The attending supervisors and operators should supervise and
ensure social distancing is maintained at all times.

Arcade games should be moved and spaced out where possible
to maintain social distancing practices (2m). Some games shall
be kept inoperable if spacing is not possible due to difficulty in

movement.
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30. Any VR experience pod restricted to a private, single group up | 3&—sb ——<c (VR) —obiddl 2 slgll ..._’;zﬁ A @iy 30
to a maximum of 5 people i.e. pods will not be shared with a | 3 =S Gola 5l 5 (> d_woladl &s,a)l L _cganall s
mixed group or individuals not from the group, It should also | 2o 45— =l ol =l dS5L__duay o u Y dl ‘Bl
be taken into consideration to leave time slots between shows | o > L oS cganall z5L 5> o » shdl ol &_lalise d_cgaxo
to perform the necessary disinfection and sterilization bl | o=) Gbgy =Ml e 3 d siny Jwlgd &)y 5L clyo
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31. Manual water dispensers are not allowed in the facility, only | xo—wj (z—8g0ll ?_é doadl ol all Wlslyy Juz bty oy 3 31
sealed water bottles or machine dispensers are allowed. ASlall Oilejgn of dalzall sluall Oilslagy s

32. Ensure of apply social distancing by apply 2m | gola &3 e ezl s cladl gl a0y 32
clear distance between people and 4sqm area | ; io 4 laya 8 dal e 4 SU] piy Eepmy (0 2) Wlcgaznally
per person, and apply social distancing in the ?_é el eizdl s clala clgd 3 iy ipan o J Iz o
elevators, briefing rooms, changing rooms and | SIi_ 3l ulg by gu Ml oy g Ol _odeil oy ¢g acl _nall
Tickets and restaurants lanes, and provide the | & o\l >lg=Jlg dsl o3l Wl oMl @ b99 pcllaallg
signage and barriers needed. RGN

33. Shower facilities, lockers and changing rooms are permitted | Gu—Moll ha 5 8y <9 plaxi il Ol _nio mi &) ey .33
conditional that cleaning and sanitization is performed after ol PN s JS Gu o pudmil B95 5 &0 Gu Nl Gl >
every use, or at a minimum of once every hour, and social ?_é ()_102)?:LA1?3I A cladlgssl g plid3lg del s J—S
distancing must be maintained at all times. If operators unable | <L 4| @i pliddl (Ac 508l pxc JL> L:,—ég Wl 83l T
to maintain the strict cleaning, sanitization regimes, and social dsleo 38lsall 03
distancing rules then these facilities must be closed.

34. All staff & visitors detailed including date of visit and what is @)l_'a'g Sloi—Jlg Hdel =l sl d 81y L3l oo~y 34
the rides used should be record and kept to used it if necessary :ENEN I [EN ._g laolaxiwd =l ()SLoig 3,03l

35. Adult supervision of their children at all times to | olo_al el 853 Fse> g_é MJL&JoT oo LSl &l o> .35
ensure maintaining discipline and social g_é @B35—>9 L ezl acladly bleaidl - Ae bL axJl
distancing while in the venue. ol

36. Queuing at minimum of 2m distance between each guest, | JS ow ol 5313 IS Om s 2 e J85 3 ey Jo>all sl euais ey .36
group and 2m distance floor marking must be fixed Gio 2) acladl Sl Lle Js5 dusyl Oledle &o degono

37. Ensure barriers to be in place to control queues seal sulob @b il dajdUl j>loxl g .37

38. Promote smart payments and ticketing solutions LS 283l Bilgid sue JSIAIN jamg mOMI g i5 .38

39. Ticketing counters or F&B lanes should be alternately opened | &3sSU___ o)l &y a0 ol 5SI__dll Olsla_c i = .39
(one counter open the next counter closed). (320 5139l89 Zoiho 3598) wolidly Wligsdwally

40. Restaurants, cafes and food stands to follow necessary | pcl laoll 3 dod g & slsiall Oilsl_iydl g pli 3l 40
guidelines for the sector. JLasHly olauslSlg

41. Sanitize control and dispatch panel, safety gates and railings | JS wolis a2y soully Hlo3l Ollays «JLusyBls @Sl d>g) paiel oy 41
after every employee rotation. abgo
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42. character appearances are allowed only at fixed schedule at
limited venue with no meet or greet allowed with guests and
all social distancing must be maintained (2m)

43. Increase duration between ride cycles to ensure wipe-down
after every use and thorough sanitization once every hour at
minimum [timelines to be customized in-line with types of

rides ensuring compliance to hygiene requirements].

44, Provide all stickers, guidelines and posters which regulate the
precaution measures needed

45. Public announcements and placement of rules in highly visible
areas including entrances and other common areas, to
promote protective measures.

46. Develop and Readiness Plan to ensure that appropriate
procedures are in place to safeguard the continuity of
operations and safety of everyone in the facility that includes
a plan to organize entertainment, musical, or theatrical shows
to prevent gatherings to ensure social distancing, smooth and
safe entry and exit.

47. Ensure that sufficient training is provided to the staff for
Readiness Plan to maintain the precautions measures.

48. Birthday parties are not allowed at playing areas until further

notice
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Additional requirements for Amusement & theme parks:

49. Wrist bands to be made available preferably through
automated dispenser [wherever possible] or distributed by
hand at the entrance post screening, any customer without
wrist band will be taken out from premises.

50.

51.

Ride Pre-shows only allowed on digital and smart formats.
Valet Parking service is allowed conditional that they follow
the announced guidelines.

52. bus/buggy service from parking areas to the park must follow
all social distancing guidelines

53. Queuing at minimum of 2m distance between each guest,

group and 2m distance floor marking must be fixed
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54. Visitors should maintain 2m social distancing at all times
inside and outside the theme parks. Members of a single group
(up to 10 members) can be seated together while maintain 2m
social distancing between two groups. Floor markings must be
used to indicate social distancing at key areas i.e. queuing,

seating...etc
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+» These measures are valid till further notice and regular
inspections will be conducted to ensure the compliance,
where non-compliant will cause further actions

according to the enforced rules.
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For more information or inquiries, please contact us

through the following communication channels:
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dmoperations@dm.gov.ae < 8004006 &
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Head of Emergency, Crisis and Disaster Management Team

oyl

DUBAI MUMNICIPALITY

OPEN DATA / d>gide Sbly

Issue date: jlaodl 3,6 1%t January 2021 Version number (3) ,lasofl 08,

Superseded issue date: &Ll jlan3l é,g,l.? 18t November 2020 Page 6 of 6




