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Precautionary Measures for Food Establishments

(Updated Protocols from 22" January 2021 until further notice)
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Dubai Municipality calls on food establishments in

Dubai to comply with the following:
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Staff:

1. Staff members should wear face mask and provide masks
for customers if needed.

2. Staff members should seek medical care right away if
they develop flu symptoms, and stop working
immediately.

3. If a staff member is confirmed positive according to a
COVID-19 (PCR) test by an authorized organization,
they are not to return unless they are granted a medical
certificate (clearance certificate) endorsed by DHA
stating that the person was discharged from isolation.

4. All staff should be trained on Health and Safety
requirements from the Health and Safety Department of
Dubai Municipality.

5. Regular hand washing with water and soap or hand
sanitizing by staff with the availability of contactless
hand sanitizer dispensers at different areas.

6. Staff must adhere to a strict hand washing before and

after service to customers

:oolelell
sie L3 Loyudgis ol clil oyulalell dsgll plaS clasyl .1
PN

s s93e Galel slrg g YL b oalolall zgs 2
oo pacg @élally pa il oo 5 She s 8l L ezl
ezl

St LBdy ouabyall oo STl ol s o513 3
S8 $a_aize BL_duie J—4b oo COVID-19 (PCR)
L b B3l paxio pig pd Lo 8302l o o) oy
=l

dn ol ol _dbie e pdol =l g a5 4
ke dod_alg dnall Byls] e 855l _all dodl_llg
d.)

oeol=ll gus I apd=i of Goalally clall opadl Jwut .5
Lstals Joss 3l sl Oladine i3 go (193 JSin
8sa18 Slol § o)

3z Jid onadl e Loosill Gy o e cozony 6
Aosinl oyad5

Screening and Emergency Plan

7. If a stable case of illness is detected amongst visitors or
staff presenting COVID-19 symptoms such as fever,
cough, myalgia or fatigue, shortness of breath, sore
throat, runny nose, diarrhea and nausea, headache, or
loss of sense of smell or taste, the health/hygiene

manager or the Person in Charge must contact the DHA
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hotline number 800342 and report the incident

immediately.
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Hygiene and Sanitation

8.

10.

11.

12.

13.

All facilities must ensure that appropriate infection
control measures are applied and sanitization and
disinfection measures are carried out at the pre-opening
stage and on daily basis. This can be arranged in-house
or through an approved cleaning and disinfection
company from the list provided by Dubai Municipality
(DM) through https://www.dm.gov.ae/health-safety-
approved-list/, or by contacting Dubai Municipality’s
command room by dialing 8004006.

An appropriate cleaning and disinfection schedule should
be adopted to ensure constant sanitization of areas
under use; and avoid any harmful chemicals and
materials that may compromise the health of individuals
with respiratory illnesses or medical conditions.

Clean and disinfect all common contact surfaces
and common areas of the facility after each use
(or at least once every hour) such as escalators,
elevators, rails, counters, countertops, tables,
chairs, door handles, lighting switches, washrooms
and all equipment, furniture, , handrails, armrests,

electronics, reception area, preparation areas etc.

Increase the frequency of cleaning and disinfection
measures in all areas.

Clean and disinfect customer service tables immediately
after the customer leaves with an approved
disinfectant.

Perform thorough cleaning and disinfection process in

the food establishment after working hours.
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15.

(such as but not limited to — hotels) shall assign a

dedicated hygiene manager with appropriate

qualifications and competencies to develop and
implement good hygiene and health practices

Valet parking services across all establishments
are allowed, while ensuring that precautionary and

preventive measures are followed.
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Capacity and Physical Distancing

16.

17.

18.

19.

20.

21.

22.

Food and beverage service establishments, and food
courts must maintain 3 meters distancing between
dining tables at all times.

Number of individuals who can be on a table is capped at
7 per table.

Tables that can accommodate large groups (5 to 7)
should not be adjacent to other tables that take the same
number of individuals.

Where possible, space out all furniture to comply with
social distancing guidelines.

Establishments must set a way to organize the waiting
and queuing of customers to ensure that social
distancing requirements are applied, and avoid any
crowding in the entrance of the outlets

The facility should have clear floor markings and signage
that indicate social distancing clearly.

If there are elevators in the facility, they must
have markings on the floor that indicate social
distancing and users must comply by standing on

these markings.
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Facility Restrictions

23. Customers are not allowed to be in the premises more
than 3 hours.

24, Customers are not allowed to be in the waiting area to
limit the number of people inside the food premises.

25. Ensure the use of cleaned and disinfected, or
disposable, utensils / dishes / cups /packages for
food service.

26. Masks must be worn at all times, except when
customers are seated and dining. Should individuals
move around the restaurant or visit washrooms, they
must wear their masks.

27. The F&B entity can ask the guests to leave in case they
were not adhering to the protocols and guidelines
persistently (guests won’t be refunded if they made
payments for their orders already).

28. Ensure the commitments to DM rules and regulations

for food establishments.
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Provision of Masks and Hand Sanitizers

29.1t is encouraged to offer visitors masks and
sanitizers and special designated bins to throw
used items (preferably contactless) should be
indicated across the facility.

30. Hand sanitizers (registered in Dubai Municipality)

should be available throughout the facility.
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Food and Beverage Service

31. All food outlets seating, capacity and social
distancing requirements to follow the previously
announced guidelines and circulars for the F&B

Sector.
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32.

33.

34.

35.

36.

37.

Food and beverage outlets, and food courts are allowed
to operate in their own production capacity, while
maintaining the hygiene, sanitization, and social
distancing.

Increase takeaway and home delivery orders (with
adequate food safety precautions)

Food delivery from restaurants shall not exceed 50 meals
per order.
Caterers may provide buffet services at homes
wedding parties and social parties for

10

no more

than individuals starting from 27" January
2021 with no self-service. The caterer shall take
adequate measures to ensure social distancing
during service.

All F&B outlets are permitted to serve buffet subject to
application of minimum social distancing requirement of
2m for queuing with food served by the service staff
(canteen style serving); or served on guest table [No
Self-Service Allowed]. This buffet style of serving shall
not allow sharing or touching of the serving utensils,
and beverages must be served on the customer table
only. The service provider/management/operator must
ensure that there is no crowding in the buffet area and
queues are managed properly.

Follow the Food Code requirements at all times
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Digital payment

38.

Food establishments are encouraged to use contactless

payments. However, cash payments are allowed
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Communication

39. All restrictions, new settings, practices and hygiene
must be communicated to staff and visitors using
different modes of communication (i.e. through website
used for booking, screens in the facility, common areas
in the facility, etc.).

40. Clear signage with guidelines should be provided across

the facility premises.

41. Provide instructions for maintaining social distancing of

2 meters between individuals in all food establishments.

42. Ensure that sufficient training is provided to the staff to

maintain the precautionary measures and hygiene.

43. Develop and communicate a Readiness Plan to ensure

that appropriate procedures are in place to safeguard

the continuity of operations and safety of everyone in

the facility
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39

40

41

42

43

*¢ These measures are valid till further notice and regular
inspections will be conducted to ensure the compliance,
where non-compliant food establishments will be

penalized according to the enforced rules.
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For more information or inquiries, please contact us

through the following communication channels:
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& 8004006

P4l Foodsafety@dm.gov.ae
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Head of Emergency, Crisis and Disaster Management Team
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DISTANCING REQUIREMENTS FOR DINE-IN CUSTOMERS IN RESTAURANTS

Maintain social distancing of 3 meters between tables.
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A maximum of (7 individuals) from a single group can be
seated on the same table (large tables). Tables that take

o groups (5 to 7) should not be adjacent to each other. (Note:
The maximum occupancy for a table in Sheesha Café will
be 4 individuals only)
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