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Dubai Municipality calls on Smoking areas and Shisha serving
areas operators in the Emirates of Dubai to comply with the
following:

1. All health & safety guidelines/standards are followed in staff
accommodation & transport facilities in line with DM Health &
Safety Guidelines [“DMHS"].

2. Staff should wear masks at all times.

3. Cleaning and disinfecting frequently touched surfaces and
common areas at least once every hour and shared objects
each time they are used (handrails, slides, tubes, lockers,
counters, toilets etc.)

4. If anyone of the staff was confirmed positive according to a
COVID-19 PCR test by an accredited test facility, they are not
to return unless they are granted a medical certificate
(clearance certificate) endorsed by DHA stating that they are
discharged from isolation.

5. Shisha staff must adhere to a strict hand washing routine
before and after service.

6. If a stable case of illness is detected amongst visitors or staff
presenting COVID-19 symptoms such as fever, cough, myalgia
or fatigue, shortness of breath, sore throat, runny nose,
diarrhea and nausea, headache, or loss of sense of smell or
taste, DHA hotline number 800342 should be contacted by
the facility’s designated Health officer.

7. The facility administration must dedicate an isolation room
and set procedures to handle COVID-19 suspect/confirmed
cases as well as the disinfection procedures as per DHA/DM
guidelines.

8. The facility must maintain adequate records of its staff,
visitors and customers (whether smokers or individuals

accompanying them), including names, telephone numbers
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and visit dates, to assist if contact tracing becomes necessary
and to maintain accurate work records of staff for contact
tracing purposes when necessary.

All facilities must ensure appropriate infection control
measures are applied and sanitization is accomplished pre-
opening and on daily basis. This can be arranged in-house or
through an approved cleaning and disinfection company from
the list provided by Dubai Municipality (click here) or by
contacting Dubai Municipality’'s command room by dialing
8004006.

An appropriate disinfection schedule should be adopted to
ensure constant sanitization of the used area and equipment’s
and avoid any harmful chemicals and materials that may
compromise the health of individuals with respiratory illnesses
or medical conditions.

Clean and disinfect all common surfaces and common areas of
the facility after each use (or at least once every hour) such as
escalators, elevators, rails, counters, countertops, tables,
chairs, door handles, lighting switches, washrooms and all
equipment, furniture, , handrails, armrests, electronics,
reception area, shisha preparation areas ... etc.

Clean and disinfect reusable shisha parts including tongs
before and after each client.

Disposable (shisha hoses/narghile) is allowed to use only.
Wash and disinfect shisha properly and changing its water
after each client.

Shisha testing by staff before serving to client is not
permitted.

Increase the frequency of hygiene and disinfection in smoking
areas.

The facility should designate a Person In-charge from the
team to supervise the daily and continuous cleaning and be
trained on the best practices and DM requirements. The

Person In-charge could also be the person responsible for H&S

in cases of emergencies or if illness appear in the facility.
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Special disposal bins to made available at all key entrances and
in common areas for medical waste [masks, gloves etc.] and
these should be frequently cleared.

All shisha staff to be trained on DMHS Guidelines at the
premise.

Availability of contactless hand sanitizer dispensers at
different areas.

Commitment to the ventilation area and air suction devices in
accordance with approved DM requirements.

Ensure the 2m distancing measure is maintained throughout
the café/restaurant.

Ensure of 3 meters distance between each table in the
café/restaurant, with max seating of 4 per table at the
smoking area.

Ensure to apply 4 square meters per person inside the smoking
area

The facility should have clear floor markings and signage that
indicate clear physical distancing.

Space out all furniture and tables to comply with social
distancing guidelines.

No social gatherings or parties allowed.

Groups more than 4 customers are not allowed at the smoking
area.

Clients are not allowed to be in the smoking area more than 3
hours.

Ensure the customers sanitize their hands upon arrival.
Ensure managing number of customers at the smoking areas
(apply 3 meters distance between tables and apply 4 square
meters for each person inside the smoking area).

Ensure the use of disinfected or disposable, individually
wrapped plastic utensils / dishes / cups /packages.

Ensure the commitments to all DM rules and regulations for
smoking in designated areas.

Designated smoking areas must be compliant to the special
ventilation and air

requirements and conditions for

conditioning systems as stated in the Federal law number 15
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35.

of 2009 regarding tobacco control and executive order No. 24
of 2013.

Smoking areas must be provided with Fresh Air Handling Unit
(FAHU) system and extract exhaust according to ASHRI
(American Society of Heating and Refrigeration Institute)
where the rate of air flow inside the place is no less than (25)
liters / second per person, determined by the upper limit of
the occupancy intensity. The rate and size of ventilation can be
measured according to the HVAC standard using equations or

specialized programs.
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36. If the volume of externally cooled air passing through FAHU | 83 >9, +c 393 2ol Lzl> 55 wallclg o)l @ = 5oL =5 13] .36
exceeds 1000 liter/second, FAHU heat recovery system must | ol 585 5 >y 56/ ,—J 1000 o—ail elg—gJl & Jglio
be provided whereas the consumption of exhaust air must be | e e > L",_é il clg—g)l & Jglio 33> %,_é b=l sl _wl
no less than 50% of the total amount of exhaust air, in | &S JL o> 53— 7250 o—c psl =l clg» gl Ja, ¥
addition the efficiency of the heat recovery system must be no | &I, =Jl slyyi ol sl las 8L 45 J &5 M| e LaSpalellclg o
less than 70%. J70 e

37. For the ventilation system, ensure the indoor air flow rate shall | clo_gJl 835 Js 20 ol o0 sSb A gedll L & Wil 37
not be less than 25 | / s per person (as per the federal law of | ;e5Lal L 3dg) 3,4l oG/ 25 e J8y N e Gl
tobacco control) (?@.’,‘JI 8180 (ool

38. Ensure the temperature inside the smoking area between | (jog 25.5°- 22.5° o oud>adl dshio J5Is 8yl d>ys Qi oo st 38
22.5° — 25.5° and the humidity should be 30% - 60% 7.60- 7.30 dy9byll Ja=o ol

39. Ensure the Fresh Air Handling Unit) FAHU) system is working | sulzell G8g Joass (FAHU) ol clogll dglia 8a>g allis ol oe astal 39
as per the standard and as per the smoking area capacity ol dshhia) doleiwdl Bl Bégg sasizall

40. Ensure all federal law requirements and the requirement's 3 839530l Oldbially (333l eslall Bldhnia Bun> &Lf."'l O st 40
mentioned in DM — HSD guideline for smoking is followed 3> b o Skl Gl eubaiss dalsiell 45053 a3l

41. Ensure the door between smoking area and non-smoking area | JSiy (u>adl pac dshiog (il dihio Hw W B3] (0 sl 41
is always closed @ls

42. It is encouraged to offer visitors masks and sanitizers and | (s daaie Gasluo 148659 Hloill Bledmey DloleS Euadn Cuu.f 42
special designated bins to throw used items (preferably slasall ;l;df&,,a? 3 (Lol pae Juisy) dlasicnall slgall
touchless) should be indicated across the facility.

43. All food outlets seating and physical distancing requirements | oIl Ol _dhis & Glizll i_Slioll 2 ro> 25 ol ey 43
to follow the previously announced guidelines and circulars for | 4_ilzoll puol=idlg @lsl &3l (o> s3—wadl s cladlg
the F&B. A1)l Olacwboll Lo

44, Follow the Food Code requirements at all times. ol8gYl B> 3 clill 568 Oldhio &L,SI yn

45. Contactless payments to be encouraged, yet cash payments | dayhll (sadil gdul (3o @ile 35 JosiSIdl gos)l JSlwy gunid 45
are allowed. Aadadl
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49.

All restrictions, practices, precaution measures and hygiene
must be communicated to staff and visitors using different
modes of communication (i.e. bookings website, screens in the
facility, common areas in the facility, Awareness posters etc.)

Clear signage with guidelines should be provided across the
facility premises.

Ensure that sufficient training is provided to the shisha staff
to maintain the precautionary hygiene.

Develop and communicate a Readiness Plan to ensure that
appropriate precaution procedures are in place to safeguard
the continuity of operations and safety of everyone in the

facility.
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These measures are valid till further notice and regular
inspections will be conducted to ensure the compliance,
cause further actions

where non-compliant will

according to the enforced rules.
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For more information or inquiries, please contact us

through the following communication channels:
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dmoperations@dm.gov.ae <

8004006 @
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Head of Emergency, Crisis and Disaster Management Team
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