wnw_na il %
Dubai Municipality

3N

GOVERNMENT OF DUBAI

Jighll S
Al Towar Center
tua aliag <lyas dia
Dubai Electricity and Water Authority

Service Name

aasall @ul

Request for Activation of Electricity/
Water (Move-in)

aluallg cbjasil Jusddii ulb

Request for De-activation of Electricity/
Water (Move-out)

aluallg <bjasil wla] ulb

Request for Transfer of Electricity/ Water
(Move-t0)

aluallg clyasil Jigai ulb

Getting Electricity Supply for Tents

@l cbyasil alaal (nle Jgmall

Attending Technical Notifications —
Electricity/Water (Smart Response)

alio/clyas- agiall aleMil) @bl alb
(@Sl aylhiw )

Bill Payment

nilgall 243 @ax

Request for Refund

aoniwa lla alafiwl wulb

Request for Clearance Certificate

anlhall asxlaun ulb

Request For Information Update

Glild! dyai alb

EV Account & Charging Card
Management

Gbspall gl agllhig ubwn ajla]
alily=asl

Request for Consumption Verification -
Electricity/ Water

alwall /ebypasil dlainl ga Gsaill ulb

EV Charging

ailyadll Alisjall gad

Ullblgallg Gphll diua
Roads and Transport Authority

Service Name

aaall @ul

Apply for Amending a Driving License
Data

asxloll amy) alily Ja=i ulb

Apply for Adding a New Category
Based on Exchanging Licenses

arloll anyj (d] vy Wi daly| ulb
JIatiwl cngay

Apply for a New Driving License Based
on Exchanging Licenses

JIaiwl angar daa dslié andj glan] alb

Apply for Transferring a Driving License
from Dubai to Another Emirate

Uy §jlal (ja djalp asla amdyy Jugai ulb
Al ajla] anll

Apply for Renewing the Vehicle
Ownership and Changing the Plate
Number

drgl @) Jui ga daisja aislo aai ulb
asyall

Apply for Amending a Vehicle
Ownership Data

a1sya aislo Alily J4asi b

Apply for a Possession Certificate of a
Non-Registered Vehicle

alhwa ¢ aisja ajln aslau jlan] ulb

Apply for a Certificate for Non-
Reqgistered Vehicle

alhwa ¢ aisja dslaud jlan| ulb
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Apply for a Reqistration Certificate of
the Vehicle First Owner

asspall JgVll ellall Juawi aslauds wlb

Apply for a Vehicle Possession
Certificate

aisya ajlo dslaub jlap| ulb

Apply for Replacing a Lost/Damaged
Vehicle Possession Certificate

ajln aslauil wlli gl aala Jar jlapl ulb
as)a

Apply for Changing a Vehicle
Ownership

Apply for a To Whom It May Concern
Certificate for Dubai Customs

¢ljlaal jalll aaay gal dalaub jlan] wlb
ua

Apply for a Certificate of Change of
Vehicle Possession

aisja Gjln Jai asrlaun jlap) wulb

Apply for a Certificate of Vehicle
Transfer from Dubai to Another Emirate

(U §jla] ga aisya J1gai dalaud Jlap] alb

wal ajla) anll

Apply for a Certificate to Use the Vehicle
Outside the UAE for Tourism Purposes

Jb aspall @laiwl dxlad Jlan] ulb
asludl plel aljlalll

Apply for aReturn from Tourism
Certificate

2Jb o aspall dxge dalaud Jlan] wulb
algall

Apply for a Vehicle Export Certificate

algall ojh (] aisya pani dalaubd ulb

Apply for Replacing a Lost/Damaged
Vehicle Export Certificate

aisja pani aslauwil Wlli gTJijd Jy ulb
algall 53y and]

Apply for a To Whom It May Concern
Certificate of an Exported Vehicle

djana aispal jalll aaay gal dslauh ulb

Pay Fines Related to Vehicle Pounding
and Black Points

cagull blaillg aisja jxa Ja dlollha gas

Apply for Changing the Plate Number

a1sj0 axgl gy jui wlb

Apply for Transferring the Plate Number
Ownership

a1syo aagl d) aislo Jai wilb

Apply for Purchasing a Special Plate
Number

jtaa aagl @y elp wlb

Apply for Replacing a Lost/Damaged
Plate Number

aiSpall angll wlli gl aala Jar jlap] ulb

Apply for Direct Purchasing of an
Auction Special Plate Number

(ama jaa axgl @yl pilo elpb alb
Aljall

Apply for Transferring the Ownership of
a Special Plate Number

Hao asja gl @) aslo Jai wlb

Apply for Transferring a Plate Number
Reserved for Relatives

Lol abgona angl @by Jai wlb

Apply for Participating in Open and
Electronic Plate Number Auctions

g isiVig enilell aljall (na dljinVl ulb

alhglll @ld )i

Apply for Retrieving the Insurance Fees
Deposited in an Auction

ljall exgall gro il 2l glayiwl wilb

Enquire about Special Plate Numbers

ajraall abglll ala)l ge @\lgiw\l

Apply for a Parking Permit for Senior
Emiratis

gublgall jusl wdlga 1yni jlan| alb

Apply for Replacing a Lost/Damaged
Parking Permit for Senior Emiratis

Jusl walgall 1ynil wlli gl aala Jar ulb

qiblgall

Apply for Renewing a Parking Permit for
Senior Emiratis

Jiblgall jusl walgall Jjniyaialb
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Apply for Amending the Parking Permit

Just w@algall yyni Glily Jia<i alb

Data for Senior Emiratis Jiblgall
Apply for a Temporary Parking Permit ulhnl aidaga walga yyni jlan] ulb
for People of Determination @aall

Apply for Seasonal Parking Permit for
Public Parking

dalell @dlgall (nawga 1yni jlap] ulb

Apply for a Parking Permit for an Emirati
Citizen

(niljlo] gblgo gswl wdga Jyni jlap] alb

Pay Public Parking Fines

dolsll Walgall Alallho 2ax

Pay Fines Related to Metro and Tram
Passengers

@lrilg griall ulsy dlallha gas

Use nol Cards

Jgi alalhy @lxaiwl

Pay Fines Related to Utilizing External
Lots

a0l bluall JU2iwl Alallha g6

uua = wibhlll gggung dalall dalsll &jlaMl
General Directorate of Residency and Foreigners Affairs _ Dubai

Service Name

aaall @ul

Issuance of the entry work permit -
Partner or foreign investor

uinl jatiwa gl el pb- Jac Jgas gl jlao)

issunce of the work entry permit ( Ministry
of labor )

(Jac ajljg) / dac Jgia gal ylavl

Issuance of the work entry permit for
public sector

@ldl ¢lhal Jac Jgaa gil jlapl

Issuance of the Work entry permit -
Domestic workers sponsored by GCC
national

gag dacluwall alioll- Jac Jgaa gal jlaol
Jg> wniblga alles wnlc @aass (na
(Bl ggleill gulha

Work Entry Permit for Domestic Helpers

gag dacluwall alioll- Jac Jgaa gal jlaol

Categories resident sponsor (@Laa) J1odl @aash (na
Work Entry Permit for Domestic Helpers g axcluwall Aliall- Jac Jgia gl jlavl
Categories to a UAE nationall (ublga) J1os! @aash (na
Issuance of Work Entry Permits — For . e . .

. : g axclwall Glioll- Jac Jgaa gil jlavl
Domestic Helper Category and their alibl (na

similar for UAE female nationals

Work Entry Permit for Domestic Helpers
Categories to a UAE national single

g axclwall Gliall- Jac Jgaa gal jlavl
Jgrgjia ndl (uiblgall @@aass (na

Issuance of Work Entry Permits - for
resident family

Qiéa apwl ata- aalal Jgas gal jlapl

Issuance of Residence Entry Permits — for
relatives of UAE national (Wife, Sons)

(blga gjlal aial- aalal Jgaa gal jlaol
(gualigll- <Lii- axg i)

Cancellation of the Entry Permits

Jagoall aligsl cll]

Follow up on missing documents for entry

daaxdall Jgaall aligil dllb (palgi asilia

permits applied online ! ﬁcﬁifeg)
Issuance of the long term visit permit (60) aaal aligh (alyal) ajLbj Jgaa gal jlapl
(Individual)6O days Qg
Issuance of the short term visit permit anna aligh (alyal) ajbj Jgaa gal jlapl
(Individual)30 days Qg (30)
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Issuance of Short - Term Visit Permit nlgasal gy 30 dxal afnd ajlij gal Jlapl
under the company’s sponsorship (Cls pand )
Correction of data in residence permit daldlll dapwd (na alibdl Jia<i
Change of status DG Jai
Cancellation of work residence permit dalal\ll aalell §)Ia\ll Jac dalal cldl
visa GDRFA wibVl ygguig

Cancellation of residency for person

outside the country algall gyls (pauh daldl clll

Cancellation of work residence permit Jac aalal clll
Renewal personal visa A allos ajai
Cancellation of residence permit ( partner e e sl 1

_investor) U <y pinl) aold] <Ll
Cancellation of family’s residence permit alilc aalal clll
Request of sponsorship transfer alles Jai ulb
Renewal of work residence permit Jac dald] ajaai
Renewal of work residence permit of <l ¢ e o s .
domestic workers sponsored by UAE FO2 Aac aliall aolol v
National ublga

Renewal of work residence permit of . - " .
domestic workers sponsored by foreign 10 Uag aac aliall aolo] i

resident @60 J1osl @aass
Black list claguull aaflall

Jgiblgall jow dGljlgag duwiall Gjlal
Department Of Citizenship (Citizens)
Service Name | aoaall @ul

atigisll dlaxd adl Alaaall guan Jugai @i
All services are transformed into electronic services

drclaiaVll dlira illg Aliileall dalell diall
General Pension And Social Security Authority

Service Name daxall @ul
Reply to Customers Inquiries Jgualeiall dljlwaiwl anle gl
Calculate End of Service benefit and Jileallg aaxall ailad alalsa ubuinl
Pension Salary waclaill

Update Pensioner and Beneficiary Details . ) - e
(Yearly Declaration) gréaiwallg giaclétall aliby cyaai

Issue 'To Whom It May Concern'’ Letter 1oVl aaay (pal aslaub jlanv)

gusigl wrispws|

Executive Optics
Service Name daxill @ul
Aay am) LI‘]J__Cdg_DJHLbH_J_O_JJO_I_” LJOJ_Q
Eye Test for RTA Dubai Driver's License alaiiall o_mpl A1 gl

Eye Test for prescription glasses/contact | Glwasllg aubll aljlaill Jaf ga phill gpaa
lenses aap\i

SHARED — CONFIDENTIAL / ol — &yidue www.dm.gov.ae




AV Dubai Municipality

GOVERNMENT OF DUBAI

Selling contact lenses aubllg aiglall adanMl dlwaldl gu
Selling Frames and Sunglasses duwaillg aubll aljlbill gu
Renewing of RTA Dubai Driver's License wua §jlal (o )alnll aaldll andy ajaai

(¢rylu)) &léell Glasall gral
Real Estate Services Trustees (Ejari)

Service Name daxill @ul
New Ejari Registration A oyl Jiawi
Ejari Renewall G| =Y VRwY)
Ejari Cancelation oyl cldl
To Whom It May Concern letter oVl aaay (pal allw)
unified Map (DM+DLD) (oAl apila+aialill) axvgall abylall
Issuing Land Department Affection Plan axg) \alllg (Ul a4dlsy dbyla jlav]
(Unit/Villa/Land) ()1 \ao/
Request of Ownership Modification aisla Glily Ja<i <l

Property Valuation services (Land, unit, b AL & ) Lo 57 ¢yl
villa, building, Arabian house, farm, (i dyliy A6 609 (P)) J1c @uaT aloxy

warehouse, labor camp, hotel, Land for W)l @aid Jlac Ué;“ «eaglula GL-;J\JJQ e
real estate development project) (cnjlac ggpiio daldll dnnia

Property Annexation Jlac @n
Property Cut Off Jléc Jna
Heirs Ownership aijygll aisla Jiouwi
Update owner details clla Glily ¢yaai
Rental Dispute Applications a Ml dlejliall yaa ainl Al

dclibll dppall uika
Immigration Typing Center

Service Name daxall @ul
dalsll &)13)0 adleiall dragsall Gload
GDRFA Services [aLa larg ¢uy (na wib\Vl gggung dalalll
Gloaall aalsg auiljlall aigall Allb
dalallly agleiall

dhlau «nbll paall) Jia aanll ajljg Alaasy
DHA — Medical Services wle Ganill dlalal aala Jar aMiall
(lmacg awpall Gljbvl

Business Setup 1S il i Aloas

atigiléll aanrillg pgnillg aclibll dlaxs

Photocopy — typing — legal Translation

Services olill
Insurance Services Jt 9
Document clearance UMaleall puAi dlaxy

Attestation Services

Tourist visa Services alpwll jallg Gianill dlaxs
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Other GOV Services e ‘ijg) d'm oMl wgﬂl ULODM
(Dubai Court — notary Public- RTA — DED- | Il Wl alaaag RTA ayalniadl apla]l
Dubai Police — etc) atognall Jigall go lapeg 4 Gb}w
(VI
Community Development Authority
Service Name daxll @ul
Periodic Benefits aljgall asaiall
Banking service aisii aaxn
To Whom it Concern Jalll aaay (pal alluw)
Emergency Benefit aijlhll a=aiall
Preparing Housing Benefits giua pani daia-acghaoall dgaiall
Temporary Housing Benefit aagall gsw aaia-dcghdall aRoiall
Thukher Card a5 aalhy
Thukher Card Replacement / Damaged A aalhy wlli\aala Ja jlaol
Card
Replacement
Thukher Social Club (claidVl gl
Training Senior Citizens Caregivers Jgiblgall jus ailey winle grailall Jia i
Home Care for Senior Citizens (Weleef) («dg) giiblgall jus! aujiall ailcyll
Seniors Protection ! s ailan
Embracing g Lainl
Family consultations ay pwMll alybiiw\l
Embrace" to see the child Jgugniall &g
Child Protection Jabhll ajlan
Juvenile delinquent service 2giall apyellg gilall IVl daxsy
Sanad card A adlg
Sanad Card Renewdal Alw adllag aai
Sanad card replacement Aiw adlhy wlli-aala (Ja
Early intervention JSeall JHaill
Empowerment service for people of @aall ubnl (ipall Jplgill aiw
determination
People of determination protection aall ulnl alas
Financial benefits for People of @aall ulhnl adlall galiall
Determination
Receiving human rights complaints gluwiVll (ggon ingls JLdiwl
OpenFile Wwla ia
Receiving Permanent Payment daaiua adai Wn
General Expenses Jolall Jla ga oy dllb
Benefits Assistant for minors (nagsall @call ga jndéll dxclwa
Minors NOC Jnéll jalll aaay (pal allw)
Early intervention Srall oaill
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MLl
Etisalat
Service Name daxill @ul
Business Landline GlS il (VI @ilall
Postpaid aunll @lhilll Jgaaall @ilall ha
Prepaid loada sgarall Jgarall wilall b

Internal Shift

L5y aaxall gdga (Jai

External Shift

L5 doxdll gdgo Jai

Subscriber Transfer

iVl Jigai daxsy

Change Password

Customer Request Toss

[id§a daxill wlall Gaxy

Cessation Lilai ball ghd daxd
Reconnection daxll aalc| daxd
Technician Visit wnioll ajlj
Visitor line JIgid Jgaaall @ilall b

International Roaming

(gall Jlgaill aaxy

Missed Call Notification

dlallfall jUbaMl daxd

Upgrade/Downgrade Packages

aleldl Jijiig gLoji

Card Replacement

any pd ! Jlatiwl Gaxy

Migration Wasel to GSM

wdl laada ¢garall Jgarall wilall by i
el ajgilall @lai

Business Quick start / Business Edge -
internet

Gls pinld (o U1 iVl aaxy

Domain Name

auigishVl galgall daxd

Change User Name

@xyiwall @uwl jui

Mualimi Package

thalea ddb

e-Life Double Play / Triple Play

A\l adliil @i\l eVl Gaxd

Bill Payment

Tilgall slaw doxd

Handling Customer Complains

Jgilaleiall (nglil @\iwl Gaxy

Dubai Police Pkg's

QU dbpd Alal Gaxd

GHQ Pkg's - Humat Al Watan

arlbwall dlgall alaly daxd

Re Registration - Mobile products

ALl Cuani aale] daxy

Government Plans - IMTIYAZAT

(Uljlial) aragsall alaldl Gaxy

Clearance certificate

aaall delpr Jilw) f1agi doxd

Payment Agreements

&oall dljgwi aidloil 1agi

Devices

¢ljiall ilall ajanl 2u

Accessories

“jniall wilall Aljlguuws] 2w

Re Registration - Mobile products

ALl Cuani aale] daxs

Government Plans - IMTIYAZAT

(Uljlial) aragsall alaldl Gaxy

Clearance certificate

aaall delp Jilw) f1agi doxd

Payment Agreements

&oall dljgwi aidloil 1agi

Devices

cliall wilall ajani gu

Accessories

cjniall wilall Aljlguuws] gu
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