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s

GOVERNMENT OF DUBAI

djliall jSja
Al Manara Center

daliall U.oig <jlaallg duwiallg dagall dahhiMll duall
Federal Authority For Identity, Citizenship, Custom and Port Security
Wil g duitg dalall dalell &jlaMll -DNRD

Service Name daxill @uwl
Reqguest for Issuance { new) /renewal of Jacg ajLjlig Jgarall aligal giad jlan|
expired entry permits dolalllg apall
Request to open file for domestic helpers @il wlo aio
Request for Issuance( new) / renewal aolalll @ilud a1anig jlav|
Transfer Sponsorship allesll (Jai
Change status aogll (Ja<i
Absconding Cases and Close File wlall (G\lelg ugyall aledy
Closure of entries Aglall ol
Receipt of thelists { list of Dubai + Ministry ) (&)ljgdl+ vua dalla) allgd a\liwl
Reload Ministerial { visa / residence ) (ealaMl / & puirlill) ongljadl Cuand
visual communication desk wndpall JLaiMl ui<a

vy Gliblgallg Gphll dira
Roads and Transport Authority

Service Name

daxall @ul

Apply for Amending a Driving Licence
Data

dalwall awdy) alily Jasei ulb

Apply for Adding a New Category
Based on Exchanging Licences

wagal aalbll andyy wd] ayan win daly| ulb
Jlatiwl

Apply for a New Driving Licence Based
on Exchanging Licences

JIaiwl usga) a1 aslis dnd) Jlan] wlb

Apply for Transferring a Driving

wd] vua @)lal o ajalp asld ansyy Jugai ulb

Licence from Dubai toe Another Emirate L_npf ajlal
Apply for Transferring a Driving L_in dlylal go @jalo aslid andy) Jugai ulb
Licence from Another Emirate to Dubai U a)lal wnd|

Apply for Registering a New Vehicle

dal alsja Jlhud ulb

Apply for Renewing the Vehicle
Cwnership and Changing the Plate
Number

drgl @by i g0 d1sjo @asla A ulb
ausyall

Apply for Amending a Vehicle
OCwnership Data

&5j0 axslo bl Juasd ulb

Apply for a Possession Certificate of a
Non-Registered Vehicle

dluna e daisja ajln aslaud jlan] alb

Apply for a Certificate for Non-
Regislered Vehicle

dlawo e asyo dalaud jlap| ulb

Apply for a Registration Certificate of the
Vehicle First Owner

aspall Jgll cllall Jinwi dslaud wlb

Apply for a Vehicle Possession Certificate

a5 10 ajlny asxla jlanl wlb
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Apply for Replacing a Lost/Damaged
Vehicle Possession Certificate

ai$ja ajln aslauil wlli gl aala Jar jlan| ulb

Apply for Changing a Vehicle Ownership

Apply for a To Whom It May Concern
Certilicate for Dubai Customs

wua ¢jlanl jalll aaay ¢pal dslaun jlap] ulb

Apply for a Certificate of Change of
Vehicle Possession

a1sjo ajln (Jai aalaub Jlap| ulb

Apply for a Certificate of Vehicle

tua ajlol o disja Jugat dalad Jlan] wlb

Transfer from Dubai to Another Emirate L_anT ajlal wnl|
Apply for a Certificate to Use the Al o)b aspall @ladiwl dslaud jlan] ulb
Vehicle Outside the UAE for Tourism anlull (plyedl

Purposes

Apply for aReturn from Tourism
Certificate

dlgall 2yls go auspall dage dalaub Jlap] ulb

Apply for a Vehicle Export Certificate

dlgall a5 wd] @1S 1o pani daslauwn ulb

Apply for Replacing a Lost/Damaged
Vehicle Export Certificate

wll éuspo pani aalauil wlli gl aala Jar ulb
algall 2j5

Apply for a To Whom It May Concern
Certificate of an Exported Vehicle

ajana aspal ol aam (al dalaub wb

Pay Fines Related to Vehicle Pounding
and Black Points

clagquill blaillg aisja jo Ja dlallha gaa

Apply for Changing the Plate Number

aisjo dngl @iy s wlb

Apply for Transferring the Plate
Number Ownership

aisja dngl @) disla (Jai wilb

Apply for Purchasing a Special Plate
Number

100 &gl @d) <l (b

Apply for Replacing a Lost/Damaged
Plate Number

aispall axgll wlli gl aala Ja jlanl ulb

Apply for Direct Purchasing of an
Auction Special Plate Number

sljall pnaa Jlaa asgl @éyl pilio «lpb ulb

Apply for Transferring the Ownership
of a Special Plate Number

Hao arsjo asgl i) asle Jai wlb

Apply for Changing the Right of Use of
a Vehicle Plate Number Reserved for
Relatives

aisja avgl@d) @laiwl aeal Jai wlb
L\l haona

Apply for Participating in Open and
Electronic Plate Number Auctions

g fisIUlg ikl sall cus clpiidl wlb
Glhgll @lajyl

Enquire about Special Plate Numbers

ajraall abhglll @la)l ¢c @dlseiul]

Apply for Cancelling a Licence Plate
Trading Permit

GLsyall olayl ajlail agpni cl2l] ulb

Pay Fines Related to Bus Routes

JMalnl jluo dlallha gda

Apply for a Parking Permit for Senior
Emiratis

(1iblgall jlsl walgo aypni jlap] wlb

Apply for Replacing a Lost/Damaged
Parking Permit for Senior Emiratis

Justadlgall apnil wlli gl aéle Jay ulb
(iblgall

Apply for Renewing a Parking Permit
for Senior Emiratis

Jublgall jusl @dlgall a1 jni s alb

Apply for Amending the Parking Permit
Data for Senior Emiratis

Juslwdlgall aupnT dlily uasi wlb
iblgall
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Apply for a Permanent Parking Permit
for People of Determination

aall ulnl dalls walga ayni jlav| ulb

Apply for Replacing a Lost/Damaged
Permanent Parking Permit for Pecple
of Determination

walgo anil wlligl adla Jay Jlan] ulb
@aall ulhnl aalls

Apply for Renewing a Permanent
Parking Permit for People of
Determination

@aall ulhovl dalfls Walga a1pnT ajai ulb

Apply for Amending a Permanent
Parking Permit for People of
Determination

ulpl daalls walga apni alily Jasi wlb
@anmll

Enquire about Special Plate Numbers

@aall ulhpl didga walga ayni jlav| ulb

Apply for Replacing a Lost/Damaged
Temporary Parking Permit for People
of Determination

walgo aupni wlli gl aéla Ja jlap] wulb
@aall ulhnl aidga

Apply for Renewing a Temporary
Parking Permit for People of
Determination

@aall ulhnl diaga wWalgo Al pniaani ulb

Apply for Amending the Data of a

ulhnll dago wago ayjnt Alily Juaeiulb

Temporary Parking Permit for People aaall
of Determination

Apply for a Tourist Parking Permit for ulapl ata (o 2luwll walga ayni jlan| ulb
People of Determination aaall

Apply for Replacing a Lost/Damaged
Tourist Parking Permit for People of
Determination

walgo aupni wlli gl asla Ja jlan] wulb
aaall ulhnl ate go aluull

Apply for Amending the Data of o

Tourist Parking Permit for People of aaall ulani
Determination

Apply for a Parking Permit for People wll Jali j$j0 waga i jlan] ulb
of Determination Rehabilitation Centre @aaall
Apply for Replacing a Lost/Damaged )0 wago alnil wll gT A6la Jar jlan] ulb
of a Parking Permit for People of @aall ulhnl Jial
Determination Rehabilitation Centre

Apply for Renewing o Parking Permit ubpl iali jSjo wogo apnT A ulb
for People of Determination aaall
Rehabilitation Centre

Apply for Amending the Data of a Jiali j$10 waga 2T Alily Jasi wlb
Parking Permit for People of @aall ulhnl

Determination Rehabilitation Centre

Apply for a Parking Permit for People
With Special Medical Cases

dnhll dawjall Gl walga ayni jlap] ulb

Apply for Replacing a Lost/Damaged
Parking Permit for People With Special
Medical Cases

@agao A pnilligl adla Ja jlan] ulb
dnhall awppall Yl

Apply for Renewing a Parking Permit
for People With Special Medical Cases

dnlall awjall Gl whgo 21 pni i ulb

Apply for Amending the Data of a
Parking Permit for People With Special
Medical Cases

aopall Ml walga 21pni Alily Jiaei ulb
aplall
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Apply for Seasonal Parking Permit for
Public Parking

dal=ll walgall (nawgo ayni jlanl ulb

Apply for a Limited Public Parking
Subscription in Dubai Silicon Casis

dnlg dahia (na dalsll walgally clfiwl wlb
Ghill agana- ggiluldl gua

Apply for Public Parking Subscription in
Dubai Silicon Oasis {H)

dnlg dahia wna dalsll walgally clfiwl wlb
(H ¢ gsiliwll ¢

Apply for Public Parking Subscription in
Development Areas - Tecom

Qg aahio w(na dolell walgall ¢l bl wulb

Apply to Issue a Parking Permit for the
Staoff of Private Educational
Establishments

Jalgsl aldtial walga ayni jlap] wlb

Pay Public Parking Fines

dolall @algall tlallan 263

Pay Fines Related to Metro and Tram
Passengers

@alrillg griall uls) dlallha gaa

Pay Fines Related to Bus Riders

dMahl uls) dlallho gas

Pay Fines Related to Marine Transport
Passengers

wpll Jaill ulsy dlallha gas

Use nol Cards

Jgi lalhy @il

Pay Fines Related to llegal Transport

uaspall ne Jaill alallhn g6

Pay Fines Issued Against Franchise and
Luxury Transport Companies

plall Jaillg juicMl Gls pi dlallho gas

Pay Fines Issued Against Marine
Transport Companies

ol Jaill alspb alallho gos

Pay Fines Related to Bus Transpaort
Companies

GMalalb Jaill als piv alallho gas

Pay Fines Related to Utilizing External
Lots

an) Al abLuall JY2inl GlalBo 263

(cryloal) dyyléell alaadll guall yiylbll
Real Estate Services Trustees (Ejari)

Service Name daxill @uwl
Newv Ejari Registration a1 oyl i
Ejari Renewal ool agand
Ejari Cancelation gl el

To Whom It May Concern lelter

1oVl anay pal élluw)

Unified Map (DM-+DLD)

(ol aila+éaialll) aangall dbjlall

Issuing Land Department Affection
Plan (Unit/Villa/Land)

axng) Wlollg vuoljyl apils db)ld Jlan]
(ol Ae/

Request of Ownership Modification

&uslo alily s <l pl

Property Valuation services {Land, unit,
villa, building, Arabion house, farm,
warehouse, labour camp, hotel, Land
for real estate development project)

Gyl Aia .axng o )l) jlac @uai dloas

Bl «gaia Jlac gSw gagiuwa 4cjja cnijc
{njlic ggpita daldl dnnha

Property Annexation Jlac av
Property Cut Off Jlac Jna
Heirs Ownership aijgll éuslo Juound

Update owner details

Clla Alily dyang

Rental Dispute Applications

ay Ml dlejliall (ad ainl dllb
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GOVERNMENT OF DUBAI
onylaell Jruwill gral djliall
Al - Manara Real Estate Registration Secretary. LLC
Service Name daxsll @uwl
Sell 2L
Sell - Pre reqgistration wdaro Jound- 2u

Sale On Payment Plan

20l Algiuy 3180 2y

Lease to Own

Clailly ynaiil 6jb] Jrouwd

Lease to Own - Pre registration

wniaio Juad- Elaill cnadid éjlal Jiawd

Grant Procedure

Grant Procedure - Pre registration

Grant of Non-Muslims Procedure

(qrabwall pel dung a6 Jouwi <)

Financial Legse

diligal &jlyl

Lease Finance Modification

ailhigal §)la] (Hasi

Lease Fincnce Release

aihigai gl ¢la

Financial Lease Transfer

dhigal ajlyl Jigai

Delayed Sell

Jogo 2u

Delayed Sell Lease to Own Registration

Jogo gu wle cllaill gnaiii ajly] Juoud

Delayed Sell Lease To Own
Moaodiification

Jgall au winde cllailly (naiil ajlu] (J1asi

Delayed Sell Lease To Own Release

Jogo gu wnle cllaill wnadii ajlu] éla

Delayed Grant

Jodo gy dum

Lease To Own Modify Procedure

claill cnaiif &jlo] J1a9d

Lease To Own Transfer

laill ynaiii &byl Jigad

Lease To Own Transfer Pre-

wfana Juound- Ellaill cnadii éjlal Jigad

Registration

Lease To Own Modification dara Jod- clailly cnatil &l (Jasi
Preregistration

Scan Unified Sales Controct g0 2 A8 dcl)d
Company Registration LS pid | ot el
Company Modification Procedure LS podl (Jaed clpl
Sharehold Sell cMa (o 2u
Mortgage Transfer &) Jgad
Portfolio Mortgage Registration halha &) Juound
Portfolio Mortgage Modification halho (&) (Jaed
Portfolio Mortgage Release halho ga) éla

Portfolio Mortgage Registration - Pre
registration

it Jui- halbo e Qo

Portfolio Mortgage Madification - Pre
registration

Portfolio Mortgage Release - Pre
registration

wniain Jrowihalo ga) ca

Delayed Portfolio Mortgage

Jodo gu ) Jhoud

Delayed Portfolio Mortgage
Modification

J2go i haobo gay J1asd

Delayed Portfolio Mortgage Release

J2go gu hoho ga) da

Portfolio Mortgage Development
Registration
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Portfolio Mortgage Development
Moaodification

Portfolio Release Development
Mortgage

Development Registration

Sell Development

Modlify Development

Lease to Own on Development
Registration

a=aia (§o wnle clailly ynaiii ajloy] Jrawud

Lease to Own on Development
Modification

d=aio (Go wnle dlailly cnalil djlay] Jas=i

Lease to Own on Development
Transfer

a=aia (§o wnle clailly snaiii ajlyf J1ga

Lease to Own on Development
Relecse

d=eaia (§o wnle claill ynalii ajll ¢la

Sell Development - Pre registration

Development Release

Grant Development

Transfer Development Mortgage

a=alo (Gp ya) Jigad

Release Development Mortgage - Sell
Development

d=alo (Go gu-d=oio (@ ga) o

Release Development Mortgage - Sell
Development - Development
Mortgage

G UB)- 440 (Gd g-asaio (@ ga) o

aoln

Release Development Morlgage -
Development Mortgage

Sell Development - Development
Mortgage

d=al0§s g@)- a=alo Ga au

Release Development Mortgage -
Lease To Own Development
Registration

d=aio (§o 4jlyyl- dxaio (G ga) do

Release Lease To Own on
Cevelopment - Sell Development -
Development Mortgage

&u-a=aio (§o wnle claill cnadli ajlul cla

Release Lease To Own on
Development - Sell Development

&U- G=aio (Go onle dlaill gnadii ajlyl da

Release Lease To Own on (- asaia (o wnle clailly cnaiii 4l cla
Development - Development agaia (@n

Mortgage

Release Lease To Own on
Development - Lease To Own
Development Registration

-a=alo (G onle Alallly (naiii q)ll da
d=aia (G (nle clailly cnadii ajlal Jioud

Sale - Morlgage

(ap g Jioa

Release Mortgage - Sale - Mortgage

Ja) 20 2 20 ga) do

Release Morlgage - Grant - Mortgage

JB)- dua-ga) dla

Release Mortgage - Sale

& g0 ga) do

Release Morlgage - Morlgage

Ja) Jouwd ga ga) da

Lease to Own Reledse - Sale -
Mortgage

¢@)- gu- cllaly cnaiii §)lu ca

Lease to Own Relegse - Sale

a4~ Cllal) el &y s
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Lease to Own Release - Lease to Own

cllai) (natii ajby]- cllai) qaiii ajly] da

Delayed Sale - Delayed Mortgage

Joga yay- Jaga o

Release Delayed Mortgage - Delayed
Sale - Delayed Mortgage

Jago gay-Joda gu- Jordga gay dla

Release Delayed Mortgage - Delayed
Sale

J2g0 2u- Jago ga) cla

Release Delayed Mortgage - Delaved
Mortgage

rgo gay- Jago gay da

Sale-Pre - Mortgage Pre

wdato Juouwd- gap o jisa 2u

Release Mortgage Pre - Pre Sale - Pre
Mortgage

(Ialo Jhwi-ga) 20 20 Qo ga) ca

Release Mortgage Pre- Sale Pre

wndaio Joui- 20 20 ga) dlo

Release Mortgage Pre - Mortgage Pre

cniala Jlhwd- ga) Joad go ga) ca

Release Mortgage - Lease To Own

clafy gnaiii ajlyl- ga) clo

Release Lease to Own Pre - Lease (o

cllailly (raiii &)b]- claill; qiaiii a5 ¢l

Own Pre-Registration (i g
Release Lease to Own Pre-Registration cuU- (ndara b clailly gnaiii d o] ca
- Sell Pre-Registration nialn
Release Lease to Own - Sell - Jound & )- gu- Ellaill wnadii ajlb] Ela
Mortgage Pre-Registration tnfala
Release Lease to Own Pre-Registration Ja - wfata Joud ellaill nadii a)l| éla
- Mortgage Pre-Registration wdala

Releose Lease 1o Own - Morlgage

(&) cllailly (el 6)l] cls

Relecse Lease Finance - Mortgage
Registration

¢a) JHouwd- athigai §jbf ¢la

Property Restrain To Sell

Jgajo Jlac gu Auo6T

(ga) dlalSiall GYLnil GljlaM] &Sl
Sawa International General Trading {DU)

Service Name

daall aul

Business Landline

QLS paill (s UL wailall

Postpaid For Business

GlS il v pauidl @lhill Jgaaall @ilall b

Internet Home Service

Jiliall ino Ul wilallg Cupiill

aragsall <laaall @ili ggl
On Time Government Services

Service Name daxall @l
Emirates ID digall aalhy
Dubai Courts s @Sho
Medical Application Typing thll  paall
Immigration Typing apall dload
Translation danrill
VAT Registration services dalnall dasll dupd Jruli daxd
Form DED Jouuill & )latwl
Trade Narme Reservation il @uwl o

Initicl Approval

dadaiall asalgall
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GOVERNMENT OF DUBAI
Renewal of License And I agand
Amendment of License and Pl Jaed
Processing of License dnyl dalleao
cancellation of License ans i cl=l|
printing of License ansl aclib
Issuing License NEW anyil jlanl
Letter to whom it may concern JoMl aaal ¢pa wdl allw)
change contact details JaiMl alily (Jaed
Issuance, cancellation, modification ayjaill aylnill a1aig J1a=ig clsllg jlavl
and renewal of commercial permits m_gf_ﬂ|g
Copving and printing and Photo wnalpegigoll pgnillg dclibllg 2uill
services
Attestation services (MOFA) anjall ajljg dlaiani
golden residency dauaill dlalaVl jlapl
business establishment Jlachl ki alaas
Jlacll Jlo) dlaxdg dchibll dpaall isa
Immigration for business services
Service Name daxill @uil
Emirates ID dlgall adalhy
Medical Application Typing aubll aclibll
Immigration Typing dpall dnad
Translation dan )i
Legal Translation aligilall dasrill
Letter To Whom it May Concern ol aaay ¢pal alluyg
Letter Typing allw I é@ylis
File Open wlall 2ia
Attestation Services CHanill dloas
MOFA Attestation anjliall ajljg (uani dlaxy
Golden Residency auaill aalall
Visa Typing daalé\ll dloas
Visa Holding anilall aalalll
Ministry of Justice Ja=ll ajljg doxd
Copying, Printing and Photo Services Jagnillg dclihllg Auill Gloxy
Jlacll Jla) dlasxdg dclibll gupuws] dunisia
Fixit Express for printing and business services
Service Name daxsll @ul
Typing of dll related forms of dalall ajlaVl/ awig sl aljlaiwll glas aclib
Immigration, Etc... lancg wibVl (jgguig dalsil
Driving License Renewal {UAE] aupell AljlaVll dlga) asliall dndj aanid
(Ganiall
Processing applications for Medical wihll paall dMalea dclib
check up
UAE Passport Renewal Services il LoVl jlgadl a1ani dlaas
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Pensions and Social Security Authority
Services

aiclaizVll aliwalillg dlileall afia Gload

Emirates ID

dJga dalhy

Consulates and Embassies Certification
Services

Jlylawdlg dldnisll dléinnill dloas

Government transaction clearance
services

aingsall G\laleall oAt alass

Insurance typing o (ali
UAE Ministry of Foreign Affairs —audl)lell amylall §)ljg dlaiani dlaad
Certification Services - For QLS pi/alpail

Individuals/Companies

Warranty payment services for The
Dubai Electricity and Water Authority

/wua aling Lyas alial (lanl slaw dlaad

lg1a
/DIWA
Instant photography wngoll pgnill
copying Al
General Typing aclibll dloas

Translation services (Legal / Normal)

(@51c /apigile) ayigilall s ill dloxs

Tourist Visas / Visa Change

Notary Public Services

Jasdl wils alolas

Public Prosecution Services

anlell ajlill ulox

Dubdai Police Services

(rua db pi dload

DEWA Services

lguy dload

Glylwd | pralil cnigdlgs ¢pla
High Quality Car Rental

Service Name daxill uwl
CARRENTAL iyl ol
Gljlbill J1srirgl ¢l
Salik Optical
Service Name daxill @uwl

Cptometry services

il (pad dlaad

sale of eyeglasses and solar

aruadddl aljlhill su
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