
How to apply 
for Food Label 
Assessment on 
the IRS system
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Step 1: Go to Dubai Municipality Website: www.dm.gov.ae  

Press on login 
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Step 2: Enter your username and password and press on 
“login” if you are already registered or press on “Register” to 
create a new account.
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Step 3: Once you have logged in, press on “My services”
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Step 4: search for “register and assess a food item”

- Click on “Apply Now” 
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Step 5: Click on “Apply Now” 

- This page contains all information and requirements about item registration and assessment 
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Step 6: Press on “Food Item Registration and Label 

Assessment” to view all your applications 
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Step 7: Press on “My Service” to apply new request
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Step 8: Press on “Food Item registration & Label Assessment”
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Step 9: select service then click on next

Difference between each service: 

food label assessment: is assess food item based on UAE standards, in case item not comply with any section of 

standards it will be written as remark in food label assessment certification. 

Item registration:  registering product details in the system.

Item registration & food label assessment: registering product details in the system & assessing food items based on 

UAE standard at same time.

Edit registration item: Edit on existing product details in the system. 
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Step 10: upload product image

Label image: is the image of the 

sticker “artwork” which has all of 

the details of the item.

Product image: is the image of the 

packaging “example: glass bottle, 

carton, plastic packet..”.

Note: make sure to provide 

high-resolution image and 

full image to avoid rejection 
Example of artwork only Example of packet type

OPEN DATA / بيانات مفتوحة



Step 11: search if product exist in the system

If the barcode not registered click on “Add products”

If registered just edit product information.

 

Click to edit product details

Click to add new 

product

Click to search 

product details

OPEN DATA / بيانات مفتوحة



Step 12: Fill out the below form with all of the product details as 

mention in label exactly.

Mandatory information should be declared on actual label :
1. product name / trade name
2. Country of origin
3. Net weight for solids and net volume for liquid 
4. In case there is “brand name” should be declared on the label
5. Ingredients list include all food additives e.g E100, E330 “ctric acid or…ect
6. Storage condition 

Barcode: should be filled as written in the label- “ international barcode” 
only.

Trade name: the beginning of each letter should be capitalized . 
Example: Black Tea

If brand name, trade name, and manufacturer not showing in the drop-
down list then select “unlisted”.

Note: make sure all the details are entered correctly, otherwise it can be 
registered with wrong details.

HS code mandatory. Click on “HS code information” to know your product’s HS 
code.
 or by click the following link: 
https://www.dubaicustoms.gov.ae/en/PoliciesAndNotices/Pages/NOTICES.asp
x  

OPEN DATA / بيانات مفتوحة

https://www.dubaicustoms.gov.ae/en/PoliciesAndNotices/Pages/NOTICES.aspx
https://www.dubaicustoms.gov.ae/en/PoliciesAndNotices/Pages/NOTICES.aspx


Step 12: Enter ingredients list

1. Each ingredient shall be entered separately in the system

2.  Enter food additives in the system by choosing the E number (ex: E332, E551) as all food additives exist in 

the drop-down list. Please do not enter  it as “unlisted”

3. Not required to enter the function of food additive in the system (ex: acidity regulatory, colour, emulsifier, 

etc)

4. Not required to enter ingredient of component ingredient in the system ( example showing in next page)

5. Not required to enter the percentage of the ingredient list in the system

6. Not required to enter ingredient with description (example of not accepted ingredient: from milk, red 

pepper, green cardamom, colour, ground, whole, organic, fresh, halal, chilled) 
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Example to show the correct way to enter ingredient list in 

the system

The food additive : should be entered by E number

Function of food additive: not required to entered 

Component ingredient not required to be entered in 
the system, only  name of product such as 
“chocolate cream cookie”
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Example of entering ingredient list in the system

If an ingredient is in the plural, please entered it in single to 

prevent duplication such as, sesame seeds - entered "sesame 

seed"
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Example of not acceptable ingredient list 
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Step 13: click on “I Agree on” 

Click here to 
agree on terms 
& conditions

Chick here 
to 
“submit”.
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After submitting your request you will get a number similar to the 

following–FLAR-08052014-0000: Food Label Assessment

Food item registration(FITR) : 1 working day

Food item registration (FRLA) & label assessment (FLAR) : 5 working days

Note: After processing request notification will be sent to an email. 
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• Label image is preferred to be in “artwork form”, and make sure image upload image straightforward so no need to rotate.

• In case artwork is not available, the number of images should be minimal and show items from all sides and avoid repeating images 

•  The Details of product filled in the request should be exactly as mentioned in label to avoid registered item with wrong details 

•  Mandatory information on the label should follow the UAE standard of  labeling prepackaged food stuffs (UAE.S 9:2019) 

• There are 2 standards for shelf life: 1- Expiration date for food product- part 1: mandatory expiration date (UAE.S150-1 ) / Expiration dates 

in this standard are mandatory and cannot be changed. 

                                                               2- Expiration date for food product- part 2: voluntary expiration date (UAE.S 150-2)

• There are general standards (apply on all food) and specific standard for each food ( each food has its own standard) that can be 

founded in the Ministry of industry and Advanced Technology

Note to be considerate ;
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- In case after 5 working days from the application date the status of the 

request is still new, you can contact the food item registration and label 

assessment section.

- Email: foodstuides@dm.gov.ae

- To check status of request click on “home page”, then search 

either by request NO. or from date you apply in “my request”
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To check remarks of any request either by:

- Application history 

- View application, then click application history tab.

View remarks
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Click on DM employee to view the remark

- After clicking on “DM employee” the remark will be shown down (after clicking it will be 

highlighted in light grey colour).

- Click on “more details” 

View remarks
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To view DM inspector 
remark

To edit request

To search by 
status

To view all details of 
request
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Pending for action will show the following requests:

1- pending for review: waiting for DM inspector to process request.

2- pending for payment: need to pay in order to process request.

3- In complete: return to customer for more clarification/ complete image/missing 

information. 

4- Draft: save by customer for later submission.

To view DM inspector 
remark (application 

history)

To edit request 
details

Submit draft 
directly

To pay

To view all 
details of 
request
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Pending for action will show the following requests:

1- pending for review: waiting for DM inspector to process request.

2- pending for payment: need to pay in order to process request.

3- In complete: return to customer for more clarification/ complete image/missing 

information. 

4- Draft: save by customer for later submission.

To view DM inspector 
remark (application 

history)

To edit request 
details

Submit draft 
directly

To pay

To view all 
details of 
request
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Go to “PRODUCT” page then select the product. 

Click on “View/download certificate” to print the certification or save it.

ZAD Certification
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Go to “Home page” page then  “Approved” page

Click on “print” to print certification or save it.

Certification
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• Any item already registered in FIRS system no need to register it again in IRS system.

• Unclear image and incomplete information will always be reason of rejection.

• The basic information should be declared on any label are:

1. Trade name & Product description.

2. Net content: Net weight (solid) & net volume (liquid).

3. Storage condition.

4. Ingredients list (descended order)

Label information
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o Country of origin.

o Allergy warring.

o  Name and address of manufacture or packer.

o Nutrition information. 

o Brand name (mandatory for UAE products)

• The above information based on UAE standard (UAE.S 9:2019) for more 

information you can purchase standard from Ministry of industry and 

advanced technology. 

• The requirements of food label will be changed in case of any update on 

standards. 

• The mandatory language is Arabic and English is optional.

Cont.
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UAE Standards for food requirement : 

• All standards can be purchased via ESMA website: https://www.esma.gov.ae/ar-ae/Pages/default.aspx .

• Mandatory information on any label should follow UAE standard of labeling of prepackaged foodstuffs (UAE.S 9).

• There are 2 standards for shelf life: 1- Expiration date for food product- part 1: mandatory expiration date (UAE.S150-1 ) 

                                                               2- Expiration date for food product- part 2 : voluntary expiration date (UAE.S 150-2)

• The standard of requirements of nutrition labels is (UAE.S 2233).

• The standard of additives permitted for use in foodstuffs is (UAE.S 192).

• There are general standards (any food products) and specific standards for each food ( each food product has it own 

standard) that can be find in the Ministry of industry and advanced technology ( more standards available online). 

• It’s the consignee’s responsibility to read and follow requirements to comply with UAE 

standards.
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Items do not need label assessment

• Bulk: seeds – pulses – nuts – grains – oils - honey.

• Fresh fruits and vegetables.

• Food additives.

• Pork and pork products.

• Unprocessed meats.

• Non retail (for manufacturing purposes).
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Items need label assessment

• Product with claims e.g “ high protein, vitamin, low in fat…..etc” 

• Locally produced/ “UAE” product

• Relabeling for registered items ( in case item detail amended) 

• Special nutritional food 
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When should I re-apply again for food
 item registration and label assessment?

• In case of changing the design of the food label or product design (in terms of 

colors, font type or any non-basic information) no need to register the item again

•  If a new food ingredient, color or flavor added, the product should be asses again 

and no need to register the item.

• The product will register again if you change:

Country of origin, net weight, brand, barcode or trade name of the product.
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The following products are not allowed/or accepted
 to be registered or approved under food safety department:
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For support 

• Email us: foodstudies@dm.gov.ae 

• Contact us: 800900
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