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External Circular No. (1) 2024
Issued On: 5/6/ 2024

On: Maintenance of Hygiene Standards for Waste

Transport Vehicles and Bins

As part of our ongoing commitment to maintaining the highest
standards of environmental cleanliness and public health within
Dubai, and in compliance with Dubai’s Local Order 11/2003
Concerning Public Health and Safety of the Society in the Emirate
of Dubai, the Waste Strategy and Projects Department mandates
that all waste transport and waste management companies, in
close coordination with waste generators, to adhere strictly to the
cleanliness protocols for waste transport vehicles and waste bins
distributed throughout the Emirate of Dubai. This circular aims to
prevent foul odors, curb insect proliferation, and deter rodents,
thereby safeguarding the aesthetic and hygienic conditions of our

urban environment.

All concerned entities must comply with the following directives:
1. Regular Cleaning: Ensure all waste transport vehicles are
cleaned and sanitized daily after completing waste
collection rounds to prevent residual waste from
decaying.

2. Bin Sanitization: Waste bins must be washed and
sanitized at least once a week or more frequently if
required. Special attention should be paid to bins in high-
traffic areas and food disposal zones.

3. Waste Storage Room: Maintain all the waste storage
rooms free from any odor or spillages by continuous
cleaning, disinfecting and sanitizing the area.

4. Odor Control: Use approved odor-control chemicals that
are environmentally friendly to manage and neutralize
odors emanating from waste.

5. Pest Control Measures: Implement routine pest control
procedures to prevent insect and rodent infestations in

and around waste containment areas.
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6. Maintenance: Conduct regular maintenance checks on
waste transport vehicles and bins to ensure they are in
good working condition and free from any damage that
could compromise hygiene and to maintain high quality
services.

7. Reporting Compliance: Submit a monthly report to the
Dubai Municipality Waste Strategy and Projects

Department detailing the cleaning and maintenance

activities carried out, any challenges faced, and solutions

implemented.

Compliance with these directives is mandatory and will be
monitored via routine inspections by the Department. Failure to
adhere to these standards will result in penalties stipulated in the
Environmental Compliance Regulations.

For more information or inquiries, you can contact the Waste

Strategy and Projects Department through the following

addresses:
Name Contact No. Email
Archimedes Gonzales 04 287 2557 ext 203 acgonzales@dm.gov.ae
Ali Jassim Al Ajmi 04 287 2557 ext 231 ajalajmi@dm.gov.ae

Your cooperation is greatly appreciated to ensure that our city
remains a clean, safe, and pleasant place for residents and

visitors .

Sincerely,

Adel Al Marzoogqi
CEO of Waste and Sewerage Agency
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