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1. Introduction
Dubai Municipality prepared this list to help
individuals and business sector to avoid dealing or
consuming non-comply products which illegally
dispensed in Dubai market after publishing this list,
where Health and safety department seeking
through control program to monitor and investigate
products status before displaying and purchasing
points in Dubai market and authorized online

retailers.

2. Purpose
This list designed and up to date, to ensure safe
consumer products in community and increase
awareness level of to the risks may obtained from
unsafe product.

3. Objectives

v" To raise public awareness of safe consumer
products.

v" To ensure commitments and continuity of business
sector and educate related business activities
owners, workers and person in charge with dealt
consumer products compliance.

4, Laws and Legislations
Current Legislation that apply as per Local Order
No.11, 2003 for Health and Safety of the Society in
the Emirate of Dubai, In addition to legislations
issued by U.A.E federal and local entities and

recognized international regulatory bodies circulars.

5. Recommendation
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e Public

v" Report immediately via Dubai Municipality
application-Montaji window reporting or via
800 900-call center.

v" Please make sure before reporting that
displayed product is matching with details of
listed product.

v Stop using listed product if purchased.

e Consumer products dealing establishments
v Stop displaying listed products.
v Return listed products to the supplier.

e Manufacturers and suppliers
v Stop manufacturing or supply listed products.

v" Contact cpcinspection@dm.gov.ae for further

inquiries.
v’ Listed products disposal shall be documented

for official use.
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Product No. 1/29 29 /163, fore
Product Name: HAND SANITIZER WITH MOISTURIZERS :GZ;.AJI (u..»l
Brand Name: SWISH SUPER bl dodlell
Country of origin : UAE Lol b
Batch\Model No.: 7056 shll\dleidll @8,
Barcode number: 6297670945678 18 =il eyl @08,
Test Result: FAIL — JL&le 1uaxsll dags

Non-complying

Condition:

o>8)om05Ssally (leusIl paxall § Jis

failed in both microbiology and chemical test

Product No. 2/29 | 29 /2 o3, utie
\_ /
Product Name: HAND SANITIZER el ool
Brand Name: VALERA syl dodlell
Country of origin : UAE Lol RV
Batch\Model No. : 20031272 shll\dlzsdl @8,
Barcode number : 5280270070015960 1ol joull @8,
Test Result: FAIL — J&le :uanall dss

Non-complying

Condition:

Ussdoll dpnnill 0 J31 Joiligl s — JlonsSll ol § i

failed in chemical test -Ethanol content is below specification
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Product No. 3/29 29 /3 @4, fore
- =3 N
I,'r . "‘.."
s |
N o y,

Product Name: KIDS HAND SANITIZER :GZLAJI (u..»l
Brand Name: RED ONE - 75ML bl dodlell
Country of origin : UAE Lol b
Batch\Model No. : 100 shll\dlsdl @8,
Barcode number: 6297000711409 18 =il eyl @08,
Test Result: FAIL - J&ls 1uaxsll dags
Non-complying dgball dewdl (yo Jsi Joilo3l dewss - GleasSdl Jul=dl 3 Jo :ddylball pae couw
Condition: Fail in chemical test - Ethanol content is below specification

Product No. 4/29 29 /4 @3, ot
Product Name: 70 % ISOPROPYL ALCOHOL :GZLAJI ool
Brand Name: MAESTRO COSMETICS 1yl dodlell
Country of origin : UAE Ll RV
Batch\Model No. : 29/10/2024 shll\dlezidll @8,
Barcode number : 787790696186 18 =il 3oyl @8,
Test Result: FAIL — JL&le iooxall dxas

Non-complying

Condition:

o> oonarSaally (leassll panall § Jid

failed in both microbiology and chemical test
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Product No. 5/29 29 /5 @3, fore
4 )
\_ J

Product Name: HAND GEL SANITIZER WITH VITAMIN E :GZL:.\JI ool
Brand Name: JOOD bl dodlell
Country of origin : UAE Lol b
Batch\Model No. : 100 shll\dlsdl @8,
Barcode number: 6297000863320 18 =il oyl 08,
Test Result: FAIL — J&le iooxall das
Non-complying dgball dewdl (yo Jsi Joilo3l dewss - GleasSdl Jul=dl Lg Jo :ddylball pae cuw
Condition: Fail in chemical test - Ethanol content is below specification

Product No. 6/29 29 /6 @3, ot
Product Name: INSTANT HAND SANITIZER WITH MOISTURIZERS & VITAMIN E el ol
Brand Name: Cosmo iy o)l doslell
Country of origin : UAE Loall ALy
Batch\Model No. : B. 24395 D Shbl\dls sl 68
Barcode number : 6294015138269 1=l ol 08y
Test Result: FAIL - Jals soamall das
Non-complying oubiall dewd)l oo JB1 Joilindl dueus - Sl Julsill (§ Jis diylboll pac oo
Condition: Fail in chemical test - Ethanol content is below specification
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Product No. 7/29 29 /7 @5, fore

4 )

- J
Product Name: HAND SANITIZER :CJ.;AJI ool
Brand Name: MR WHITE bl dodlell
Country of origin : UAE Lol b
Batch\Model No. : BFZ2050 shll\dlsdl @8,
Barcode number: 6291103290519 18 =il eyl @08,
Test Result: FAIL — J&le iooxall das
Non-complying dgball dewdl (yo Jsi Joilo3l dewss - GleasSdl Jul=dl 3 Jo :ddylball pae couw
Condition: Fail in chemical test - Ethanol content is below specification
Product No. 8/29 29 /8 @3, ot

4 )

\_ /
Product Name: MAX FRESH HAND SANITIZER :GZLAJI ool
Brand Name: COOL & COOL 1l dodlell
Country of origin : UAE Ll RV
Batch\Model No. : 119370 shll\dlezidll @8,
Barcode number : 5055810001261 18 =il 3oyl @8,
Test Result: FAIL — J&le iooxall dxas

Non-complying

Condition:

sl dpmill 5o 3T Jpsizh L - JleoeSUl ol § b

Fail in chemical test - Ethanol content is below specification
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Product No. 9/29 29 /9 @3, fore
4
\_

Product Name: INSTANT HAND SANITIZER :GZ;.AJI ool
Brand Name: ASTER bl dodlell
Country of origin : UAE Lol b
Batch\Model No. : 213254 shll\dlsdl @8,
Barcode number: 819957025017 18 =il eyl @08,
Test Result: FAIL — J&le iooxall das
Non-complying dgball dewdl (yo Jsi Joilo3l dewss - GleasSdl Jul=dl 3 Jo :ddylball pae cuw
Condition: Fail in chemical test - Ethanol content is below specification

Product No. 10/29 29 /10 (s, ot
Product Name: HAND SANITIZER WITH VITAMIN E :GZLAJI ool
Brand Name: ALPHA PLUS 1yl dodlell
Country of origin : UAE Ll RV
Batch\Model No. : 63300063 shll\dlezidll @8,
Barcode number : 6291104570580 18 =il 3oyl @8,
Test Result: FAIL — J&le iooxall dxas

Non-complying

Condition:

sl dpmill 5o 3T Jpsizh L - JleoeSUl ol § b

Fail in chemical test - Ethanol content is below specification
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Product No. 11/29 29 /11 3, puiio
Product Name: ADVANCED INSTANT HAND SANITIZER :C;i_boJI P..ml
Brand Name: PURE ACTION - 50ML ] dodlel
Country of origin : NA Lol Al
Batch\Model No. : 34-090 shbIN\dlzidl of)
Barcode number : 4796024650418 102l joull 8,
Test Result: FAIL — J& rpaxall days
Non-complying Agsiall duawdl o ST Joiliall Ao - SlansSll Julnll 3 L5 il i
Condition: - . . ire e

ondition Fail in chemical test - Ethanol content is below specification
Product No. 12/29 29 /12 @3, ko

Product Name:

ADVANCED INSTANT HAND SANITIZER REFRESHING CITRUS

Brand Name: PURE ACTION 50 ML 1, bl dedlell
Country of origin : NA Laall b
Batch\Model No. : 34-090 shll\dlezsdll o8,
Barcode number : 4796024650609 10l joull @8,
Test Result: FAIL — J&le :ueaall dss

Non-complying

Condition:

gl deaill (oo 8T Joslidl deas - Gleasl Julnil § Jid

Fail in chemical test - Ethanol content is below specification
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Product No. 13/29 29 /13 (3, fore

4

g
i
||

\_
Product Name: HAND SANITIZER el @l
Brand Name: PARYA SOFT — 60 ML bl dodlell
Country of origin : PRC Lol b
Batch\Model No. : FR8614-1 shll\dlzsdl @8,
Barcode number : 6956088586148 io8 =il jeyll @8,
Test Result: FAIL — J&le iooxall das
Non-complying dgball dewdl (yo Jsi Joilo3l dews - leasSdl Jul=dl Lg Jo :ddylball pae cuw
Condition: Fail in chemical test - Ethanol content is below specification
Product No. 14/29 29 /14 (s, ot

4

\_
Product Name: INSTANT HAND SANITIZER LAVENDER :GZLAJI ool
Brand Name: DR CLEAN — 250 ML 1yl dodlell
Country of origin : UAE Laall b
Batch\Model No. : 20641 shll\dlzsdl @8,
Barcode number : 819957024904 18 =il 3oyl @8,
Test Result: FAIL — J&sle iooxall dxas
Non-complying dgball dewdl (yo .J.gl Joilo3l dewss - GleosSl Jul=l 3 Jid :ddylboll pae cow
Condition: Fail in chemical test - Ethanol content is below specification
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Product No. 15/29 29 /15 (s, forr s
Product Name: DISINFECTANT ANTISEPTIC WITH MOISTURIZER :GIiA” ‘o.ml
Brand Name: DOCTOR J ] dodlell
Country of origin : PHILIPPINES Liall sl
Batch\Model No.: 200402 shll\dleidl @8,
Barcode number : 4809012648011 18 =il eyl @08,
Test Result: FAIL — Jole iueaall dss

Non-complying

Condition:

dgsdall decdl 0 Jsl Joilodl dews - GleosSIl Sl 3 Js

Fail in chemical test - Ethanol content is below specification

Product No. 16/29 29 /16 (i, ot
S ctor ]
Product Name: ISOPROPYL ALCOHOL WITH MOISTURIZER :GiiaJl [q.,.ul
Brand Name: DOCTOR J 1yl dodlell
Country of origin : PHILIPPINES Liall sl
Batch\Model No. : 200407 shll\dlezidll @8,
Barcode number : 4809012648011 182l el 08,
Test Result: FAIL — J&le :uanall dss

Non-complying

Condition:

Ugsiall Lol o S8 Joilidl duns - GloossIl Jelatll 8 Jié

Fail in chemical test - Ethanol content is below specification
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Product No. 17/29 | 29 /17 (s, forrs
\_ J

Product Name: TOTAL DEFENSE ANTIBACTERIAL HAND SPRAY :C-ZLAJI ol
Brand Name: GREEN CROSS ] dodlell
Country of origin : PHILIPPINES Liall sl
Batch\Model No. : 07032021D shll\dlzsdl @8,
Barcode number : 4800047865152 i =il jeyll @8,
Test Result: FAIL - J&le iueaall dss
Non-complying dgssall deedl 0 Jsl Joilodl dews - GleasSIl Sl 3 Js ddylooll pae o
Condition: Fail in chemical test - Ethanol content is below specification

Product No. 18/29 29 /18 (i, forrs
Product Name: TOTAL DEFENSE ANTIBACTERIAL HAND SPRAY :G'.'.LaJI ool
Brand Name: GREEN CROSS syl dodlell
Country of origin : PHILIPPINES Ll ab
Batch\Model No. : 70320210 shll\dlzsdl @8,
Barcode number : 4800047865152 182l el @8,
Test Result: FAIL — J&le :uanall dss
Non-complying dgball dewdl (yo .Jsl Joilo3l dews - GleosSl Jul=dl 3 Jid :ddylboll pae couw
Condition: Fail in chemical test - Ethanol content is below specification
Issue Date: 14 May 2024 Version # (3)
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Product No. 19/29 29 /19 (s, fore
Product Name: 70% alcohol hand sanitizer igiinl| ol
Brand Name: magic glow bl dodlell
Country of origin : UAE Lol b
Batch\Model No.: NA shll\dlsdl @8,
Barcode number: 6297000858036 18 =il eyl @08,
Test Result: FAIL — J&le 1uaxsll dags
Non-complying dgball dewdl (yo Jsi Joilo3l dews - GleosSdl Jul=dl 3 Jo :ddylball pae cuw
Condition: Fail in chemical test - Ethanol content is below specification

Product No. 20/29 29 /20 (s, ot
Product Name: HAND SANITIZER WITH MOISTURIZERS :GZLAJI ool
Brand Name: REBORN BEAUTY 1yl dodlell
Country of origin : UAE Lol RV
Batch\Model No. : RBSZC0O20320 P shll\dlezidll @8,
Barcode number : 6297000647647 18 =il 3oyl @8,
Test Result: FAIL — JL&l8 iooxall dxaus

Non-complying

Condition:

Ugsiall Lol o S8 Joilidl duns - Gloossll Jelatll 8 Jié

Fail in chemical test - Ethanol content is below specification
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Product No. 21/29 29 /21 (s, forr s

A SR )

\_ /
Product Name: ANTIMICROBIAL HANDGEL SANITIZER WITH GLYCERIN :@"J.dl ol
Brand Name: AMEGEL syl dodlll
Country of origin : UAE Lol b
Batch\Model No. : B.2003001 shll\dlzsdl @8,
Barcode number : 6291100780495 io8 =il jeyll @8,
Test Result: FAIL - J&le iueaall dss
Non-complying oubiall dewdl oo JB1 Joilindl dueus - Sl sl (§ Jid :dalnoll pac o
Condition: Fail in chemical test - Ethanol content is below specification
Product No. 22/29 29 /22 (s, ot

4 )

\_ J
Product Name: HAND SANITIZER 70 % :GZLAJI ool
Brand Name: NAGT 1yl dodlell
Country of origin : UAE Laall b
Batch\Model No. : BN:21373 shll\dleidll @8,
Barcode number : 6291106139822 18 =il 3oyl @8,
Test Result: FAIL — J&sle iooxall dxas
Non-complying dgball dewdl (yo Jsl Joilo3l dewss - GleosSdl Jul=dl gg Jid :ddylboll pae o
Condition: Fail in chemical test - Ethanol content is below specification

Issue Date: 14" May 2024

Superseded Issue Date: 8 Oct. 2022
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Product No. 23/29 29 /23 3 puiio
g
N _

Product Name: LULU Hand Sanitizer :GJ.LQJI ol
Brand Name: LULU bl dodlell
Country of origin : UAE Lol b
Batch\Model No. : - shl\dlsidll o8,
Barcode number : 320104 io8 =il jeyll @8,
Test Result: FAIL - J&ls :uaxsll dags
Non-complying 8yobne dblosS 83le e olgisl :ddylball pae cuw
Condition: Contain Banned ingredient

Product No. 24/29 29 /24 (s, ot

>

N

J

Product Name:

LULU Hand Sanitizer

iiall ol

Brand Name: LULU 1yl dodlell
Country of origin : UAE Laall b
Batch\Model No. : - shll\dlzsdl @8,
Barcode number : 3200105 1ol joull @8,
Test Result: FAIL — J&le iooxall dxas

Non-complying

Condition:

8yskine ddlasS 83lo Lle slgis

Contain Banned ingredient

Issue Date: 14" May 2024
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Product No. 25/29 29 /25 @, fore
1L ey

Product Name: Ziva Hand Sanitizer :a.'.'..'.AJI ol
Brand Name: ZIVA bl dodlell
Country of origin : UAE Lol b
Batch\Model No. : - shll\dlzsdl @8,
Barcode number : 03200050MF io8 =il jeyll 08,
Test Result: FAIL — J&le 1uaxsll dags
Non-complying 8ysbne dblosS 83le e olgisl :ddylball pae cuw
Condition: Contain Banned ingredient

Product No. 26/29 29 /26 @3, ot

Product Name:

FEAH Hand Sanitizer

Brand Name: FEAH 1yl dodlell
Country of origin : UAE Laall b
Batch\Model No. : - shll\dlzsdl @8,
Barcode number : 24291 1ol joull @8,
Test Result: FAIL — J&le iooxall dxas

Condition:

Non-complying

8yskine dluosS B3lo Lle olgzsl

Contain Banned ingredient

Issue Date: 14" May 2024

Superseded Issue Date: 8 Oct. 2022
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Organization Unit:

dodludly dxuall 35131

deasbidl] 33ll

S i W Document title:

aylho sl psbadl Glslas 44518
List of Non-Complying Biocides

. & tsd sl

:4.0.:.‘9” P.gol Dubai Municipality

Doc Ref: DM-HSD-L11-NCB :ddgoll joy

Product No. 29/27 29/27 (s, fore
Product Name: AMEYA lIsopropyl Alcohol 70 :@.'.‘.LAJI ool
Brand Name: AMEYA syl dedlell
Country of origin : UAE Lol b
Batch\Model No. : - shll\dlzsdl @8,
Barcode number : 2003011 io8 =il jeyll @8,
Test Result: FAIL — Jole iueaall dss
Non-complying 8yobinoe dilasS 83le Lle olgis] ddylbooll pae o
Condition: Contain Banned ingredient

Product No. 29/28 29/28 (s, o

Product Name:

Hand Sanitizer, Lemon & Mint

Brand Name: Active Plus 1yl dodlell
Country of origin : UAE Lol b
Batch\Model No. : - shll\dlzsdl @8,
Barcode number : 6291101684358 1ol joull @8,
Test Result: FAIL — J&le iooxall dxas

Non-complying

Condition:

PH beyond acceptable limits

Issue Date: 14" May 2024

Superseded Issue Date: 8 Oct. 2022
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Organization Unit: dodludly dall 31K deabidl 3> oJl
5 d3ylano ye2ll o Shadl Wilslas daSle nd sl
;-f.ﬁ.fwm’u...% Document title: e etll peilall :da59)l @uwl | Dubai Municipaity
List of Non-Complying Biocides "

Doc Ref: DM-HSD-L11-NCB :dasoll 3o,
Product No. 29/ 29 29 /2903, o
Product Name: DISINFECTANT HP2 :CJ.LAJI ool
Brand Name: SUPER POWER bl dodlell
Country of origin : UAE Lol b
Batch\Model No.: NA shll\dlsdl @8,
Barcode number: 6291077003313 18 =il eyl @08,
Test Result: FAIL — J&le 1uaxsll dags
Non-complying ddleall Jd=i (§ Jid Sl oo

Condition:

Failed in Efficacy Test

For (suggestions, comments, and complaints)

For further information

= Unified interactive platform that connects =

D4 cpcinspection@dm.gov.ae

Dubai Government and its customers:

The 04 Platform https://0O4.gov.ae/

800900

= (D Dubai Municipality - Call Center (24/7):

= (D Dubai Municipality - Call Center (24/7):

800900

Issue Date: 14" May 2024

Superseded Issue Date: 8 Oct. 2022
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