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PART I (To be filled by the Applicant):
1 APPLICANT
	APPLICANT NAME:


	APPLICANT ADDRESS:

	APPLICANT TRADE LICENSE NO: 
ISSUED BY: 
EXPIRY DATE: 

	CONTACT PERSON NAME & DESIGNATION:

	TELEPHONE: 
MOBILE: 
FAX: 
E-MAIL: 


2 MANUFACTURER
	MANUFACTURER:


	MANUFACTURER ADDRESS:

	MANUFACTURER TRADE LICENSE NO: 
ISSUED BY: 
EXPIRY DATE: 

	RELATION OF APPLICANT TO MANUFACTURER:
□ Manufacturer himself
□ Authorized representative
□  Other (Please specify) 

	AUTHORIZATION BY MANUFACTURER:
□ Yes               □ No


3 FACTORY
	FACTORY LOCATION
	COUNTRY: 
CITY: 
STREET: 
ZIPCODE: 

	FACTORY ADDRESS
	TELEPHONE: 
MOBILE: 
FAX:
E-MAIL: 
MAILING ADDRESS: 


4 PRODUCT IDENTIFICATIONS
	4.1 TRADE NAME(S) OF THE PRODUCT:


	4.2 DOES THE PRODUCT COMPLY WITH AN EXISTING LOCAL, REGIONAL, OR INTERNATIONAL STANDARD SPECIFICATION? 
  □   Yes
  □   No
         If the answer is "Yes" please identify the Standard: 

	4.3 IDENTIFY EACH COMPONENT OR CONSTITUENT OF THE PRODUCT 


	4.4 IDENTIFY WHERE THE PRODUCT AND COMPONENTS ARE MANUFACTURED.


	4.5 DESCRIBE HOW THE PRODUCT IS LABELED.



5 PRODUCT CHARACTERISTICS AND MANUFACTURE
	5.1 IDENTIFY THE PRODUCT PROPERTIES, THE TEST METHODS USED TO CHECK THESE POPERTIES AND THE LIMITS OF THESE PROPERTIES 


	5.2 DESCRIBE THE TEST PROCEDURES, AND THE CONDITIONS OF ACCEPTANCE, FOR INCOMING MATERIALS AND FOR IN-PROCESS TESTING. DESCRIBE ANY QUALITY CONTROL TESTS REQUIRED.


	5.3 BRIEFLY DESCRIBE THE MANUFACTURING PROCESS.



6 DESCRIPTION OF THE PRODUCT AND ITS INTENDED USE
	6.1 TECHNICAL SPECIFICATIONS AND APPLICABLE STANDARDS):


	6.2 INTENDED USE AND PROPERTIES THAT ARE SUBJECT TO TECHNICAL APPROVAL


	6.3 INSTRUCTIONS FOR USE:


	6.4 PRECAUTIONS (HEALTH, SAFETY, ETC.):





7 ASSESSMENT AND APPROVAL MADE ON THE PRODUCT
	7.1 CERTIFICATION AND TECHNICAL APPROVAL FROM RECOGNIZED TECHNICAL APPROVAL & CERTIFICATION BODIES:


	7.2 PUBLISHED PAPERS :


	7.3 LABORATORY TESTS AND EVALUATION:



8 PRODUCT USAGE
	8.1 LOCATION(S) WHERE PRODUCT HAS BEEN USED:


	8.2 LOCATIONS WHERE PRODUCT IS INTENDED TO BE USED IN DUBAI:



9 SCOPE OF TECHNICAL APPROVAL
	


10 ANY  RELEVANT ADDITIONAL INFORMATION
	


Notes:
· Application shall be made online on DM Web page based on all details as per this form.
· All supporting documents shall be provided while uploading the application information online 
· Applicant shall provide the original documents for verification purposes whenever requested by DCLD-CQPS.


11 TERMS & CONDITIONS:
	11.1 GENERAL
11.1.1 The Applicant and its outsourcing production facility/location whenever applicable hereby agrees to comply with the requirements for technical approval as specified in the General Rules and Technical Approval Certificate and other relevant documents, and to abide by the decision of  Dubai Municipality - Dubai Central Laboratory Department ,Certification and Quality Control of Products Section (DCLD-CQPS); hereinafter referred to as the DM Certification Body.  The DM Certification Body shall make available all related documents through DM web page or other means.
11.1.2 The Applicant and its outsourcing production facility/location whenever applicable hereby undertakes to support the technical approval procedure, provide any information related to this Application as requested by the DM Certification Body, allow DM Certification Body authorized personnel (DM Certification body or its outsourced personnel/CABs) to carry out the audit of the factory and to collect and keep required samples for product evaluation.
11.1.3 In cases where the remote auditing (initial or surveillance) is justified, decided, and mutually agreed between the applicant and DM certification body; the applicant and its outsourcing production facility/location shall make all necessary arrangements and provide all necessary and efficient IT tools that will ensure and facilitate the auditing and evaluation process in effective manner.
11.1.4 The Applicant and its outsourcing production facility/location whenever applicable hereby agrees to pay the due fees related to the technical approval of the products in accordance with the Fee Schedule of the DM Certification Body and as specified in this Terms and Conditions; in addition to fees related to outsourced activities, if applicable.
11.1.5 The Applicant and its outsourcing production facility/location whenever applicable shall make all necessary arrangements for DM Certification Body or its outsourced personnel/CABs for the conduct of the evaluation, including provision for examining documentation and records, and access to the relevant equipment, location(s), area(s), personnel, and client's subcontractors for the purpose of evaluation and investigation of complaints, and the participation of observers, if applicable.
11.1.6 Except as required by ISO/ IEC 17065 or by law, DM Certification Body shall not disclose information gathered in the course of certification activities about a particular product or supplier to a third party without written consent of the supplier. Where the law requires information to be disclosed to the third party, the supplier is informed of the information provided as permitted by the law.
11.1.7  The Applicant shall inform DM Certification Body during the initial application process and/or during the first evaluation and initial assessment and later after certification - whenever it may happen- on all information concerning the outsourced processes used by the client that will affect conformity to requirements or certification rules and provisions; so DM Certification Body may decide on the appropriate action or contractual control over these outsourced process as deemed necessary and applicable.
11.2 UPON GRANTING OF TECHNICAL APPROVAL CERTIFICATE – TAC
[bookmark: OLE_LINK5]Note : The client, as referred to below, is the applicant and its outsourcing production facility/location whenever applicable, but with the condition that Technical Approval Certificate – TAC is issued only to the main applicant being the owner of the certificate and that the outsourced facility shall appear only in the scope of Technical Approval.
11.2.1 The client shall exert all effort to ensure that the factory quality management system continues to be implemented effectively and the product remains in accordance with the relevant Technical Approval Certificate.
11.2.2 The client shall continue to produce products covered by the license to the same specifications as to the samples that were tested and evaluated by the DM Certification Body; (Refer also to 4.2.6).
11.2.3 The client shall apply the DCL Technical Approval Mark only on products covered by the Scope of Technical approval.  The client shall comply with any requirements that may be prescribed in the certification scheme relating to the use of marks of conformity, and on information related to the product; Use of DCL certification mark is as per DM-DCLD-IMS-RD-13.
11.2.4 The client shall implement an Internal Product Quality Assurance Plan to ensure that the product continues to comply with the product technical approval requirements. Details of the plan shall be agreed with and approved by the DM Certification Body.
11.2.5 The client shall cooperate with the DM Certification Body and pay the necessary fees for the implementation of an Independent Testing Plan by the DM Certification Body.  The client shall allow (and arrange for, if necessary) the DM Certification Body to collect sample from the factory, warehouse, construction site, etc., and carry out tests on them for verification purposes, as agreed in the plan.
11.2.6 The Client shall inform the DM Certification Body, without delay, of any intended modification in the product, , products specifications, the manufacturing process, or major changes to factory quality management system among any other changes (like for example : the legal, commercial, organizational status or ownership, organization and management like key managerial, decision-making or technical staff; contact address and production sites) that may affect the conformity of the product and its ability to conform with the certification provisions and requirements and shall obtain its approval prior to production and sale.
11.2.7 The Client shall be subjected to surveillance audit by the DM Certification Body in accordance with DM-DCLD-RD-DP21-2096(IC) and surveillance plan.
11.2.8 The client shall allow the DM Certification Body officially designated representative to have access, without prior notification, to the premises of the factory covered by the TA certification during normal working hours of the factory.
11.2.9 The client shall keep all records of complaints made known to the supplier relating to a product’s compliance with requirements of the relevant standard and to make these records available to the DM Certification Body when requested.
11.2.10 The client shall take appropriated actions with respect to such complaints and deficiencies found in products or services that affect the requirements for technical approval, and to document the actions taken on these complaints.
11.2.11 The client shall not make claims regarding technical approval outside the scope for which technical approval has been granted. The client shall use technical approval only to indicate that products are certified as being in conformity with technical approval requirements.
11.2.12 The client shall not use its product technical approval in such a manner as to bring the certification body into dispute and shall not make any statement regarding its product technical approval which the certification body may consider misleading or unauthorized.  The client shall ensure that no certificate or report nor any part thereof is used in a misleading manner.
11.2.13 The client shall comply with DM Certification Body guidelines when referring to its product technical approval in communication media such as published documents, brochures, or advertising.
11.2.14 The DM Certification Body shall not be made liable to the client for any loss, damage, or expense arising from failure by the Second party to comply with its obligations resulting in product recall, suspension or cancellation of the TA certification.
11.2.15 The client shall agree to protect and indemnify the DM Certification Body against all claims (legal or otherwise) by any third party for loss, damage, or expense arising in relation to the use of the client’s certified product.
11.2.16 The client agrees to assume comprehensive liability of any party claim, in any location and in all manners, as a manufacturer and/or owner, and to release and protect Dubai Municipality from any liability whatsoever.
11.2.17 The client, upon suspension, termination, or withdrawal of technical approval, shall discontinue the sale of product bearing the DCL Technical Approval Mark; discontinue its use in all advertising matter that contains reference thereto; and return any technical approval documents as required by the DM Certification Body. In case of reduction of scope, the client shall discontinue the use of DCL conformity mark on the products removed from the scope of certification.
11.2.18 If the client provides copies of the certification documents to others, the documents shall be reproduced in their entirety;
11.2.19 The DM Certification Body shall publish in DM web page the name of the client, contact information, TA Certificate number, the product(s) covered by their DCL Technical Approval Certification, and the current status of the DCL Technical Approval Certification (as a minimum).
11.2.20 The client shall regularly check DM web page www.dm.gov.ae for announcements and instructions related to their technical approval, and shall ensure that only the latest versions of the relevant technical approval documents are used and implemented
11.2.21 Any infraction of these Terms and Conditions shall constitute sufficient grounds for the suspension or withdrawal of the DM Certification Body license;
11.2.22 In case of any dispute, settlement shall be subjected to the arbitration according to the laws and courts of the Emirate of Dubai.
11.2.23 The DM certification body has all rights and ownership of the certificate, certification scope, audit report, evaluation report, testing report and other audit findings. 
11.2.24 The DM certification body has the right to refuse accepting the application for certification or denying the granting of certification. In such case DM Certification body will document the reasons behind such decision and communicated to the applicant

	Authorized Signature
(Note: The signatory must have the appropriate executive authority in the organization applying for certification)
	Signature:

	
	Name:

	
	Designation:

	
	Date:

	Submit Completed Application Form to:

Note: Complete application and any other supporting documents shall be applied online in DM web page as guided by CQPS.
	Certification and Quality Control of Products Section 
DCLD-CQPS-Dubai Central Laboratory Department
P.O. Box 67, Dubai, U. A. E.
Tel: +971 (04) 3027555  
E-mail: certification@dm.gov.ae







PART II (To be filled by DCLD-CQPS):
	APPLICATION RECEIVED BY:

	REVIEWED BY:


	APPLICATION NUMBER:

	APPLICATION DATE:




Instructions for completing  the online application form
1 APPLICANT: 
This part shall be filled by the applicant. Applicant may be the Manufacturer of a product or his authorized representative in Dubai. 
Applicant name & address shall be exactly as they should appear in the TA Certificate.
2 MANUFACTURER
This part is to be filled in case the applicant is the representative of the manufacturer. In this case the application must be accompanied by an authorization letter given by the manufacturer.
Manufacturer name & address shall be exactly as it should appear in the TA Certificate.
3 FACTORY
Factory location and address shall be exactly as they should appear in the TA Certificate.
4 PRODUCT IDENTIFICATIONS
4.1 Trade name of the product shall be exactly as it should appear in the TA Certificate.
4.2 Products are classified by DCLD-CQPS as follows:
· Standardized products: these products are known to conform to the requirements of existing international Standard Specification. In this case, the product properties and the minimum requirements will be evaluated by DCL to conform to these requirements. In this case the certification of such products will be carried by the Inspection & Certification Unit in DCLD-CQPS
· Non-Standardized products: these products are new in the market and no international standard specification is available for them. In this case DCLD-CQPS need to establish the requirements of approval for such products. These requirements will be based on the manufacturer declarations and any other local requirements by DM to check the product’s performance in local sever environmental conditions. The requirements will be set by DCLD-CQPS Certification and Quality Control of Products Section at DCLD

4.3 Some products are composed of two or more different materials, for example, sandwich panels may consist of facers, core, framing and adhesive; aluminum composite panels (ACP) may consist of aluminum sheets and core material; single-ply roofing membranes may consist of asphalt, reinforcement and fillers. Then it is required to state what components are used in realizing the product and provide full information regarding each component such as type, characteristics …etc.
4.4 If the product is assembled from purchased components, identify where final assembly/formulation and labeling are done. If the product is manufactured by a company other than the applicant, provide the name of the company. If a portion of the process is done by a company other than the applicant, or if a component is supplied by another company, identify the relevant components or portions of the process and how those components or portions of the process are verified as complying with the manufacturer’s specification.
4.5 Describe how the product is marked and labeled.
5 PRODUCT CHARACTERISTICS AND MANUFACTURE
5.1 State the end product characteristics/properties, the test methods used to check these properties and the limits for their passing failing criteria such as minimum, maximum, range or average with  tolerance.
5.2 Describe the test procedures, and the conditions of acceptance, for incoming materials and for in-process testing. Describe any quality control tests required.
5.3 Briefly describe the manufacturing process.
6 DESCRIPTION OF THE PRODUCT AND ITS INTENDED USE
6.1 List down any documents you can provide that have relevance or applicable to the technical specifications of the product (if any).
6.2 Products can be used in several applications. Each application may require different type of assessment. Therefore, and in order that the scope of technical approval be clear, you need to state the intended use and properties that are subject to technical approval by DCLD-CQPS
6.3 Provide any information available for the instructions for use of the product that are relevant to the scope of technical approval by DCLD-CQPS (List down the enclosed documents, if any).
6.4 State the precautions for health and safety for the product and provide the material safety data sheet (MSDS) and any other related documents
7 ASSESSMENT AND APPROVAL MADE ON THE PRODUCT
7.1 If the product is certified by the International Code Council (ICC) of the USA, or have a valid Technical Approval Certificate from a member state of the European Organization for Technical Approvals (EOTA), then state what certificate/approval is issued for the product and  provide copies of the same. 
7.2 In case any research is performed and published regarding the performance of the product, then provide information about this research accompanied with the related documents.
7.3 List down all tests and evaluations done for the product and provide evidence of them.
8 PRODUCT USAGE
8.1 State the locations where the product has been used and include any recognition letters or certificates by end users if any.
8.2 State where the product is intended to be used in Dubai Emirate.
9 SCOPE OF TECHNICAL APPROVAL
9.1 Identify the scope to which the product is to be approved accordingly.
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